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HoBas penakuus yrBepkaeHa:
[Iportokou 3acenanus [IpaBienus
3A0 «MTbank» 16.12.2024 Nel194

JloroBop 00 00c/Ty:KUBAHNM MOCPEACTBOM CHCTEMbI JUCTAHIIUOHHOTO
0aHKOBCKOIO0 o0cay:kuBaHus (myoauuHas ogepra)

Crartba 1. Tepmunbl n a60peBuarypa

1. Ayrentudukanus —  mOpoBepka  mOpuHAIICKHOCTH  KimeHty
npeabsBieHHoro umM Mnentudukaropa (Jloruna) mocpeacTBoM 3ampoca y HEro
OJIHOTO WJIM HECKOJIBKUX BUJOB ayTEHTU(UKAIMOHHBIX (PaKTOPOB.

2. ABtopuzauus — mupenoctaBieHue KimeHTy mpaB Ha BBINOJIHEHHE
onpeneneHHbIx bankoMm nericteuil B C/IbO banka; a Takxke mpouecc npoBEpPKU
(moaTBepKAECHMS) JAHHBIX MTPaB MPH MOMBITKE BBIIOJHEHUS 3TUX YCIOBUH.

3. ABtomMarm3upoBaHHas OaHkoBckas cuctema banka (ABC banka) -
KOMILJIEKC MPOrPaMMHOIO0 M TEXHMYECKOro OOEeCleyYeHUs, HaIlpaBJICHHBIA Ha
aBTOMATU3ALIUI0 OAHKOBCKOH J€ATEIbHOCTH.

4. AytentudukamoHuble (GakTopsl — JaHHBIE B BHUAE HH(OpMAIUH,
YHUKAJIBHBIX [TPU3HAKOB, UCIIOJIB3YEMBIE JUISl IOATBEPKIACHUS NIPEABIBICHHOTO
Kmuenrom wupentudukaropa (Jloruna). K ayrentudukannoHubiM dakropam
OTHOCSITCSI Iap0Jib, FpauuecKuii maposb, MMH-KOJI, CMC-KOJI, CEKPETHBIN BOIIPOC,
KJIFOUEBOE CJI0BO, YHUKAJIBHOE COYETAHUE TAHHBIX U T. 1.

5. CMC - xox - ayreHTU(UKAUUOHHBIA (PAKTOp, COCTOAIMUA U3
MOCJIEIOBATEILHOCTH CIIyYalHBIX CHUMBOJIOB, MCHOJb3YE€MbIH OJHOKPATHO IS
OCYUIECTBJIEHUSI MHOT0(haKTOPHOU ayTeHTU(dUKaIuu, Hanpasisierca Kiinenty Ha
HOMEp MOOWJIBHOrO TenedoHa, 3aperucTpupoBaHHbIA B baHke, g
TOJITBEPKICHUS ONPEICIIEHHBIX baHKOM omnepanuii U JEUCTBUH.

6. bank — 3A0 «MTbank».

7. buomerpuyeckas moanuch - ayreHtudukanronueie aanHslie (FacelD,
TouchID),  wucnomb3yemblid  JJis  OCYIISCTBICHUS  MHOTO(GAKTOPHOM
ayTeHTU(PUKAUKA I TOATBEPXKICHUS OIpeACICHHbIX baHkom omeparuii u
nevctBuil. BpiOop Tuma OMOMETPUYECKON TMOMMUCH 3aBUCUT OT HACTPOEK
MOOHUJIBHOTO YCTPOICTBA.

8. JlucranimmoHHoe OaHKOBCKOE OOCIy)XMBaHHE — COBOKYIHOCTb
TEXHOJOTHH MPEAOCTaBICHNU 0AHKOBCKUX YCIYT M OCYIIECTBICHUSI OAaHKOBCKHUX
ormepanuié ¢ MCHOJb30BAaHUEM TMPOrPAMMHBIX, TEXHUYECKUX CPEACTB H
TEJIEKOMMYHUKAIIMOHHBIX CUCTEM, 00eCleunBaloIIMX B3anumojieiictere banka u
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Knuenra, B Tom umciie nepefauy mexay bankom m KiMeHTOM »eKTpPOHHBIX
TOKyMeHTOB. CUCTEMa TUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY>KMBaHUs (Jajee -
COAbO) — cucrema «UMHTepHeT-0aHK», NpelHAa3HAYCHHas JJIS OKa3aHUS
OaHKOBCKHUX YCIIYT U OCYIIECTBIICHUSI OAHKOBCKUX OMEpalnii C UCTIOIb30BaHHUEM
IPOTrPAMMHBIX, TEXHHUYECKHUX CpPEICTB M TEJIEKOMMYHUKAIIMOHHBIX CHCTEM,
oOecnieunBalOIIUX ynajieHHoe B3ammojeiictBue banka um Kmuenta. Cucrema
«HTEpHET-0aHK» MOXKET COCTOSITh U3 Web-Bepcuu U MOOWIBHOM Bepcuu (Hanee
— MoOunpHbIlt 0aHK). MOOUIBHBIA OaHK SIBISETCS HEOTHEMJIEMOW YacCThbiO
cuctemMbl «MHTEepHET-0aHK». MoOunbHasa Bepcus cucreMbl «MIHTepHET-0aHK» U
e€ nocieayore 0OHOBIEHUS NpenocTaBisatoTcs KinuenTy yepes opuuuanbHbie
uHTepHeT-Marasunbl Google Play/App Gallery (Android) u App Store (i0S) B
cety IHTEpHET Ha yCIIOBHsX, onpeneneHHbIX bankoM. KitmeHT camocrosTensHo
CKaYMBACT U YCTAHABIMBAET YKA3aHHOE MTPUIJIOKEHNE Ha MOOMIIBHOE YCTPOMCTBO,
a Takke 00ecreunBaeT CBOEBPEMEHHYIO YCTAaHOBKY MOCIIEIYIOIINX OOHOBIICHUH.
HacTtpoiika napameTpoB ocyuiecTBisercs B cucteme « IHTepHeT-0aHK».

9. JloroBop 00 0OCIy)XMBaHUH MOCPEICTBOM CHUCTEMBI AUCTAHIMOHHOIO
O0aHKOBCKOro 00ciyxuBaHus (manee - JoroBop) — IOTOBOp, 3aKIHOYAEMBIi
mexay bankom u Kiimenrom, no koTopomy 6aHK 00s13yeTcs 3a IUIaTy OKa3bIBaTh
KiueHnty ycnyru mo JUCTaHUMOHHOMY OaHKOBCKOMY OOCIYKHMBAaHHUIO IyTEM
IpenocTaBieHus Joctyna k cucreMe « IHTepHeT-0aHK».

10. [IokyMEeHTBI B DOJEKTPOHHOM BHJE - COOOIICHHS, JJICKTPOHHBIE
cooOmenust (SMS-coobmenue, USSD-3ampoc, cooOuieHue, MnepeaaHHoe
MOCPEJICTBOM TEJIEKOMMYHHUKAIIMOHHBIX KAHAJIOB CBSI3H, (DaiijIbl U 3aMKcH B 0a3ax
JAHHBIX ), UHGOPMAIIUSI, TPOTPAMMHBIN KO, CHOPMHUPOBAHHBIE, MOIIMTUCAHHBIC
(moaTBEpKICHHBIE) M TIEpelaHHble (MPUHSATHIE) C TOMOIIBI0 MPOTPAMMHBIX
cpenctB 0e€3 WCIOJIb30BAaHUSL DJEKTPOHHOW HHU(PPOBOM TMOMIMUCH, a TaKXKe
COJep>Kallie JaHHble, HEOOXOIMMBbIE JUIsI OCYUIECTBICHUS OaHKOBCKHX H
(MHAHCOBBIX OTIEPAITHIA.

11. Equnsbiii rocynapctBeHHblil peructp (EI'P) - Tun rocynapcTBEHHBIX
WH(POPMAITMOHHBIX PECYPCOB.

12. Unentudukanus - KOMILIEKC MEPOIPUATUN 10 YCTAHOBJICHHUIO TaHHBIX
O KJIMEHTaX, UX MPEJICTABUTENSAX, ONPEICICHHBIX B COOTBETCTBUU C 3aKOHOM
Pecniy6nuku benapych ot 30.06.2014 Ne 165-3 «O Mepax 1o npeaoTBpalieHuIo
Jeranu3aly  J10X0J0B, MOJYYEHHBIX MPECTYNMHbIM MyTeM, (PUHAHCUPOBAHMS
TEPPOPUCTUUECKON AEATEABHOCTH U (PUHAHCUPOBAHUS PACHPOCTPAHEHUS
OpY>KHsI MACCOBOTO MOPAXKEHUA», @ TAKKE MOATBEPIKIAECHUIO JOCTOBEPHOCTH ITHUX
JTAHHBIX.

13. Unrepuer-caiit banka - caiit banka B rmo6anbHON KOMIIBIOTEPHO ceTu
Hutepner no aapecy www.mtbank.by.

14. KnueHT — 1opuauvecKkoe JHI0, UHAWBUAYATbHBIM MpeANpUHUMATED,
HOTapuyc.


consultantplus://offline/ref=60B18431F154FB7691B5DFE0CC8B5E342F300DEA8390DA67F8502EF8E1F33A705AEE14ECACB9DFEFBA9D448DB34D923BEDACD0419022F671832E66D13CPBgET
http://www.mtbank.by/
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15. Kimrou goctyna (ITMH-kox) - co3nannas Knuentom koMOuHamus u3 6
(mectn) mudp, 3amensomas Jlorud u [laponb npu BTOPOM U MOCIETYIOITUX
BX0J1ax B MoOmIIbHOE npuiioskeHne «MTBusiness» Ha ycTpoiictBe Kinuenra.

16. Kimroun DOUII — nuyHBIA K04 U COOTBETCTBYIOLIUN €My OTKPBITHIN
KJTFOY.

17. Komnpomerauuss — Hanuuue y banka wnm KiueHta ocHOBaHWM
1oJiaraTh, 4TO MOCTOPOHHHE JUIA MOJYYHJIA WM MOTJIM MOJYyYUTh JOCTYI K
CpelICTBAM JIOCTYIA (B TOM YHCIIE B PE3YJIBTATE UX YTPAThI, XUIICHHUS).

18. Komust »1eKTpOHHOTO JOKYMEHTa W/WUIU JOKYMEHTa B JJIEKTPOHHOM
BUJIe — (popMa BHEUIHErO MPEACTABICHUS SJIEKTPOHHOIO TOKYMEHTA W/WIH
JIOKyMEHTA B 3JIEKTPOHHOM BHJIE Ha OyMaXHOM HOCHUTEJIE.

19. Kaptouka otkpeitoro kimoua IUII (manee — KOK) — mokymeHT Ha
OyMa)XHOM HOCHUTENE, COJEpKaIMiA 3HA4YeHHE OTKPHITOTO KIoYa W
nH(OPMAIUIO, TOTBEPKIAONIYIO €r0 MPUHAIIEKHOCTh BIAACNbIly OTKPBITOTO
KJIFOYA.

20. Jlnunpit  xmrou  OIII —  mociaemoBaTelbHOCTH — CHMBOJIOB,
NpUHAAJIekKaNas ONPECICHHbIM OpraHu3ali Wik (U3nYecKkoMy JUIy H
UCIIOJIb3yeMasi PU BbIPAOOTKE 3JEKTPOHHOU HHU(PPOBOI MOAMHUCH.

21. JloruH — yHHMKaJIbHas TIOCIEI0BATEIHPHOCTh CHMBOJIOB, TIpUCBanBaeMast
Knuenty bankom u mo3sBosisronias baHky oOCyIIeCTBISATH ayTEHTU(UKAIUIO
Knuenra.

22. MexOankoBckas cucreMa uaeHtudukanuu (MCHU) - cucrema,
UCIoNIb3yeMasi NIl yJaJdeHHOW HIAEeHTU(UKAIUMU KIUEHTOB 0€3 WX JMYHOTO
MPUCYTCTBHUSL U TPEAOCTABICHUS UM YCIYr C MOMOIIbIO ITUGPOBBIX KaHAJOB
00CITy>KUBaHHUS.

23. HKM - wnocutenp kiIr04eBOM HWHMOpMAaIuu, CrIeNUaTu3upOBaHHbBIN
ChEMHBIN TIEpe3anuChIBAEMbIii HOCUTENh WH(MOPMAITUH, TTPETHA3HAYCHHBIA TSI
XPaHEHUS JIMYHBIX KIIFOYEH U MapOJIeN K HUM.

24. Otxperteii  xmou  OIII  — mocnenoBaTeIbHOCTH  CHMBOJIOB,
COOTBETCTBYIOIIAas OMNPEACICHHOMY JUYHOMY KIIOYY, U HOpUMEHseMas Mpu
MIPOBEPKE JIEKTPOHHOU LU(PPOBOI MOJIHUCH.

25. OTKa3 OT 3aKJII0UEHHMS JIOrOBOpa — pelieHrue baHka 0 HEMOIKITIOYEHUN
Knuenrta x CIBO.

26. OTKa3 OT UCIIOJIHEHHMSI IOTOBOPA B OJJHOCTOPOHHEM MOPSAKE — pELICHUE
banka 00 otkaze Knuenty okazanus ycayr nocpencrsoM CIBO u pactopxenue
JIOTOBODA.

27.Ilapomb — TIOCIIEOBATEIHHOCTh CHUMBOJIOB, HCIIOJIb3yeMasi st
Aytentuduxarnuu Kmuenrta 8 CABO.

28. CpenctBa kpunrorpadpuueckoit 3amutsl nHpopmaruu (ranee — CK3U)
- nOporpaMMHble, MpPOTrpaMMHO-anmnapaTHble (MPOrPaMMHO-TEXHUYECKHUE) U
TEXHUYECKUE (ammapaTHbe) CPEACTBA 3alluThl WH(GOPMAILMHU, pEaTU3yIoIue
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OJIHY WJIM HECKOJIKO Kpurnrorpaduueckux onepanuii (mmdpoBanue, BEIpaboOTKa
u npoepka OIII, xosmupoBaHue, UMHUTO3aIUTA, KpUNTOTpadUUECKUe
MPOTOKOJIBI), BKIIIOYAsE CPEJICTBA YIPABICHUS KPpUNTOrpadhuyEeCKUMH KIHOYaMHu.
bank ncnons3yer CK3U komnanuu 3A0 «ABecT».

29. CK3U «ABect» — cepTu(uIupoOBaHHOE MPOrpaMMHOE ObOecreueHue,
cocrosimee u3 «Kpunronposaiimep AVCSPy», «llepconanbHbiii MeHemKep
ceprudukaroB ABECT» (AVPCM (AVEST Personal Certificate Manager))» u
HKMN.

30. [IpuocTaHoBIEHNE — BPEMEHHOE OTpaHWYCHHE baHKOM BO3MOKHOCTH
ucnoyb3oBanus Knuenrom CJ/IBO.

31. Ilpekpamenne — otka3 baHka OT JanbHEWIIEro MpPerOCTABICHUS
Kimenty ycnyr ¢ ucnonb3oBanueM C/IbO, Biekymuii pacTopKEHUE 10r0BOpa.

32. Pabouee Mmecto Kinmenrta — Haxomsmmiica Bo BiaaeHun Kimenra
KOMIIBIOTEP, HOYTOYK MJIM MHOE aHAJIOTMYHOE yCTPOMCTBO, ¢ KoToporo KimeHT
ocymectisieT goctyn Kk CJ{BO.

33. PacTop>keHue JA0roBopa — IMpeKpalleHue JeHUCTBUS J0roBopa IO
MHHUIMATUBE OJTHOW U3 CTOPOH.

34. Ceptudurar otkpeiToro kimoda OI[I— >IEKTpOHHBIA ITOKYMEHT,
u3aHHbll  baHkoM WM pecnyOlIMKaHCKUM  YAOCTOBEPSIOIIMM  LIEHTPOM
['ocynapcTBEHHOW CHUCTEMBI YHOPABICHUS OTKPBITBIMU KJIIOYaMU MPOBEPKH
ANEeKTpOHHOM uudpoBoil moamucu Pecnyonuku benapych u  copepskamuit
uH(pOpMAIMIO, TOATBEPKIAIOLIYI0 NPUHAMIECKHOCTh YKa3aHHOTO B HEM
OTKPBITOTO KJIF0Ya OMPEAEICHHBIM OpPTraHU3aLMAM WIH PU3NYECKOMY JIUILY.

35. CepBep cucteMbl — TIOYTOBBIM cepBep ©OaHKa, € KOTOPBHIM
B3anMMOJIeHCcTBYyeT pabouee MmecTo Knuenra npu nepenaye 10KyMEHTOB B baHk u
nmpuemMe T0KyMeHTOB u3 0anka nmocpeactsom CIBO.

36. Cyer — OaHKOBCKMI cyeT (B TOM 4MCIE CUET MO YYeTy BKIaja),
oTKpbIThI bankoMm Kimenty, cuer mo ydery oOs3arenscTB Knuenrta mepen
bankoM, a Takke cueTa o y4eTy Ha4MCJIEHHBIX MPOLIEHTHBIX JOXO0I0B/PacxXo/10B.

37. YocTtoBepsAwonmid  LEHTp -  MOCTABIIMK  YCIAyT  W3JIaHus,
pacnpocTpaHeHus, XpaHeHHsI cepTUPUKATOB OTKPHIThIX Kitoued DI (manee -
cepTuPUKaT) W CIHUCKOB OTO3BAaHHBIX CEPTHU(PHUKATOB, MPEAOCTABICHUS
uH(pOpMaIUKU O JEHCTBUTEILHOCTH CEPTU(PHUKATOB, UX OT3bIBA.

38. Ycnyra « MoOuiabHbIN 0aHK» - penocTaBiieHue KineHTy BO3MOKHOCTU
YAAJIEHHOTO OaHKOBCKOTO OOCIIY)KMBaHUS C HCIOJb30BAHUEM MOOUIBHOTO
PUIIOKEHUS, 3arpyKEHHOro U3 O(ULMATbHOIO Mara3uHa, COOTBETCTBYIOIIETO
OTIepaIlMOHHON cucTeMe MoOunbHOTO ycTpoiictBa (App Store mis i0S nmu6o
Google Play/App Gallery giis Android).

39. OnexktponHass  mudpoBas  moamuch  (mamee - OII) -
MIOCJIEOBATENBHOCTh CUMBOJIOB, SIBJSIOINASCA PEKBU3UTOM 3JIEKTPOHHOIO
JOKyMEHTa M MpeJHAa3HAuY€HHAs [Js MOATBEPKIEHUS €ro LEJIOCTHOCTU U
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NOJJIMHHOCTH, a TaKXKe I MHBIX IeJIe, TPeayCMOTPEHHbIX 3aKOHOM
Pecnyonuku benapycy ot 28 nekabps 2009 Nell3-3 «O06 »35eKTpOHHOM
JIOKYMEHTE U 3JIEKTPOHHON HU(PPOBOM MOJMUCU» U UHBIMHU 3aKOHOIATEIbHBIMU
akramu PecniyOnuku benapyce.

40. DnexTpoHHBIN 3anpoc — 3anpoc nonb3osarens B MeHio CIBO c 1enbio
MOJTyYEHUs ONpeeNIeHHON HH(POpMAIIUH.

41. DNEeKTpOHHBIA JOKYMEHT — JOKyMEHT B OJJIGKTPOHHOM BHJIE C
PEKBU3UTAMH, TO3BOJIIONIMMU YCTAHOBUTH €TI0 IEIOCTHOCTh M MOMJINHHOCTD,
KOTOpBIC TOATBEPKIAAIOTCS MyTeM MPUMEHEHUS CepTU(UIIMPOBAHHBIX CPEICTB
JJIEKTPOHHON IHU(PPOBOM MOAMMCH C HCIOJIB30BAaHHUEM TPU TMPOBEPKE
AJIEKTPOHHOM IU(GPOBOM MOANUCH OTKPBITBIX KIIIOUEH OpraHu3aluyd HWiH
¢u3znyecKoro Juua (JIuil), MOAMUCABLUIMX ATOT 3JIEKTPOHHBIN TOKYMEHT.

Crartba 2. O0mue nojsoxkenus. Ilopsaaok 3ak/io4eHns J0ropopa

42. Hacrosiumuit [loroBop, pasmenieHHbld Ha WuTepHer - caiite banka,
ABJIeTCSl MyONuYHOM odepToll — mpeioxkeHueM baHka opuanYecKoe JIHILY,
WHIUBUIYAIbHOMY TPEANPUHUMATENI0, HOTapUyCy 3aKkiio4uuTh JloroBop 00
OOCIY’KMBaHUM  TIOCPEACTBOM  CHUCTEMBI  JTUCTAHUMOHHOTO OAHKOBCKOIO
00CITyKUBaHUSI.

43. HoroBop 00 oocimyxuBanuu nocpeactsom CJIBO, 3akntouaercs nmpu
OHJIaliH o(opMIIeHHH TPOYKTOB baHka, OHJIallH OTKPBITUU CYETOB, OJIYYEHHUH
Ipyrux OaHKOBCKUX YCIYT, TOCTYMHBIX MPHU JTUCTAHUIMOHHOM B3aMMOJIEHCTBUU
Knuenra ¢ bankowm.

44, JloroBop 3akiouaercs myTteM akienrta KimeHtoM myOnuuHON
odepThl, U3I0)KCHHOM Ha YCIOBUIX HacTosmiero JloroBopa.

Axrientom oeptsl sBisieTcst coBepiienust Kimuentom B CIABO cnemyrommx
MMOCJIeI0BATEIbHBIX NEHCTBUIA:

- O3HakoMIIEHME € yCIOBUAMM Hactosuero JloroBopa M nNpeaocTaBiIeHHE
corjlacusi Ha 00pabOTKy MEPCOHANBHBIX JAHHBIX;

- BBoz1 cBOMX HMJIEHTH(UKAIMOHHBIX JTAHHBIX U MPOXOXKIECHUE MPOIETYpPhI
unaeHtTugukanuu (ayrentudukanun) MCHU u npoxoxaenue AyTeHTU(PUKALINH;

- Coznanue yuetHou 3anucu (peructpanus B CII5O).

45. Ecniu npu odopmieHnn oHnailH oOTKpbITUs cyeta KiueHTy
BBICBEUMBAETCA MPEAYNPEAUTEIbBHOE OKHO O HEOOXOJUMOCTH OOpallleHus B
oTJeNieHne OaHKa, TO B TAKOM ciiydae Juist 3akitoueHus gorosopa JJbO Kinuenty
HE0OXOMMO SIBUTHCS B baHK.

[Ipy OTCYTCTBMHM BBILIENEPEUUCICHHBIX ()AaKTOPOB U TOCIE YCIEUTHON
ayreHTUuKauuy, KiHeHT mepexoAuT Ha CTPaHUIy BBOJA JAHHBIX JUIS
npoxoxaenus MCU. Knuent nepexomutr Ha crpanully Co3maHus Y4YETHOU
3anucu. Ha manHoMm stane Knumenrt 3anmonnsier nonsa «Jloruny, «llapomey», «E-
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mail», «KoHTakTHBIII HOMep TenedoHa (MOOWIBHBIN) IS OCYIICCTBICHUS
ayreHTUQuKauuu ¢ wucnoip3oBanueM CMC-xoma». Ilons coxpausitoTcs B
yuetHo 3anmucu CIAbO u OyayT MCHOJIB30BaHbI MPU 3aMOJHEHUH aHKETHBIX
na"HabeIx Kimmenrom.

Axkuent odepTsl cuMTaeTcs MONy4eHHbIM U [loroBop cumTaercs
3aKJIIOUYEHHBIM C J1aThl co3anust Knuentom yuetHoit 3anucu B CJ{BO.

Akuent oepTbl 03HayaeT 0€30roBOPOYHOE U TOJHOE COTJIacHe CO BCEMU
ycnoBusimu JloroBopa u ux npusstue KiveHtoMm 0e3 Kakux-aubo U3MEHEHUH 1
(WIM) TOMOJTHEHUM C €r0 CTOPOHBI.

46. bank BrpaBe B OJJHOCTOPOHHEM BHECY/I€OHOM MOPSAKE OTKA3aThCA
OT UCHOJIHEHU JloroBopa B Ciydasx:

- Ecnu B Tedenune 24 yacoB mociie co3gaHus y4€THoM 3anvcu, KiimeHTom He
OyJeT oTmpaBiieHa 3asBKa Ha OTKPBITUE CUETa OHJIANH;

- Ecnu B Teuenue 1 paGodero mHs MOCIE OTMPABKHU 3asiBKU HAa OTKPBITHE
cyeta oOHJalH, KIMEHTOM HE NPEeAOCTaBIEHbl CBEACHUS U JIOKYMEHTHI,
HeoOxoauMble baHKy Ui BBITIOJHEHHS TPeOOBaHWI 3aKOHOJATENHCTBA O
MPEAOTBPALICHUN JIETAIA3AUAA JOXOJ0B, IMOJYYEHHBIX MPECTYIHBIM IIyTEM,
(UHaHCUPOBaHUS TEPPOPUCTHUECKOM JEATETbHOCTH U (PUHAHCUPOBAHUSA
pacrpoCTpaHEHUsl OPYKHSI MacCCOBOTO MOPAKEHMUS;

B cnyuae BolmenepeuncieHHbix (aktopoB bank yBempomisier Kinuenra no
CpPEeACTBOM CMC-UH(POPMUPOBaHUS 00 aHHYJIMPOBaHUU ydeTHo 3anucu B CJ[bO
u pactopxkerauu aorosopa CJIbO. lorosop CIBO cunrtaercss paCTOPrHyThIM C
MOMEHTA OTIPABKHU JAHHOTO COOOIIEHUS.

[Moaxmrouenue ycnmyru MobwnbHbINM bank npu 3akmtouenuun gorosopa IO
Online moctynHo ans MHAMBUAYAIBHOTO MPEANTPHHUMATEIISA TyTEM CKAaYMBaHUS
(3arpy3ku) MoOmIbHOTO TIpHioxkeHus: «MTBusiness» Ha MOOMIIBHOE YCTPOICTBO
B COOTBETCTBYIOIIIEH oneparmorHoii cucteme (10S mibo Android) u coBepiieHus
JEUCTBUM COTJIACHO I1. 43 TaHHOW CTaThU.

IIpaBa Ha ucnons3zoBanue DI w/mmm coepmenue omepamnmii B CJIBO
NPeNoCTaBIsAOTCS pykoBoauTento Kiuenrta nuO0 MHOMY YNOJTHOMOYEHHOMY
muny Knumenrta, nomyunBmemy HKU, koTOpblii MMeeT mpaBO pacnopsKaTbCs
JICHS)KHBIMU CPEJCTBAMH Ha OAaHKOBCKUX W (WJIM) MHBIX CUETaX, OTKPBITHIX
Knuenty B banke. OTBeTCTBEHHOCTH 3a coxpaHHOCTh Kitoya DI, CMC-kona,
OoromMeTpuyeckoi noanucu Hecet KimeHr.

47. UunuBuyanbHble ycioBus JloroBopa, OTJIMYHBIE OT CTaHJAPTHBIX
YCJIIOBUM HacTosero /[orosopa, peryiaupyroTcs COIVIAIIEHWEM CTOPOH, B TOM
YyCli€ Ha OCHOBAHMM 3aKIIOUYEHHBIX JIOMOJHUTEIbHBIX COMVIAIEHUH K
COOTBETCTBYIOIIEMY [[OoroBopy.

48. Ilpenmerom JloroBopa siBisieTcst mpenocrasienue Kinenty komriekca
yCIyr MO pacueTHOMY M MHOMY oOciyxuBanuto mnocpenctsom CJIBO. bank
npenocrasisier Kimuenty goctyn k C/IBO B 06ycnoBrnennoe JloroBopoM Bpemst U
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OKa3bplBa€T YCIYI'M IO OOCIYy)XKMBaHHIO OTKPBITOIO(OTKpBITEIX) B baHke
cueTa(CueToB) C HCIOJIB30BAHUEM JJIEKTPOHHOIO JOKYMEHTa (JIOKyMEHTa B
aneKTpoHHOM Buze). llpu stoM bank mnpenocrasinser Kimenty mnpocroe
HEUCKIIIOUUTEIBbHOE ITpaBo Ha ucnosb3zoBanue CK3U «ABecT» sl COBEPILIEHUS
0aHKOBCKMX IUIaTeXeld MW wucnoib3oBanus Ol namg ux mnoamucaHus.
CrneunanbHble  BONPOCHl  YCTAHOBKH,  COINPOBOXKIEHUSA, TEXHUYECKOIO
oOcnykuBaHus, paboOTOCOCOOHOCTH U Jpyrue Borpochl mnoctaBkn CK3U
«ABecT», HE OTHOcsIHUecs K cdepe MNpaB Ha OOBEKThl HHTEILIEKTYyalbHOU
COOCTBEHHOCTH, HE SBISAIOTCS NpeaMeroM Hactosmero Jlorosopa w
PETrYIUPYIOTCS. HHBIMUA JJOTOBOPAMH.

49. PacueTHoe  OOCIy’)KMBaHME€ C  MCIIOJIB30BAHHEM  3JIEKTPOHHOTO
JOKYMEHTa W/WIU JOKYMEHTa B JJIEGKTPOHHOM BHJIE€ 3aKJIIOYaeTCs B BEICHUU
cuera KiimeHTa Ha OCHOBaHUM J0rOBOpa TEKYLIETO (pacyeTHOro) GaHKOBCKOTO
cuera U (WIKM) IpyruX JOrOBOPOB OAaHKOBCKOT'O CUETA, 3aKII0UEHHBIX ¢ Kinentom
C y4€TOM 0COOEHHOCTEH, IPEAYCMOTPEHHBIX HACTOSIIIUMU OOLIMMH YCIOBUSMHU.

Cratesa 3. Ucnoyib30BaHue CHCTEMBbI JUCTAHIMOHHOI0 0AHKOBCKOIO
00CIy)KMBAHUS

50. B ciydae usmMeHeHust KOHTaKTHOTO HoMmepa TenedoHa (MOOHIBHOTO)
JUISL  OCYIIECTBJIEHUS ayTeHTHU(dUKauuu ¢ ucnoibzoBanueM CMC-kona/
onomMeTpuyeckoil moanuck, KnueHTt 00s13aH npeocTaBuTh B baHK 3amojJHEHHOEe
3asBieHUE Ha MOJKIIIOUYEHHE/OTKIIIOUEHUE UM U3MEHEHHEe HoMepa TeneoHa B
pamkax MHorodaktopHod ayreHTUdukanmuu nocpeactsom CMC  kopa.
Homyckaercs  mpenocraBieHue  nocpeactBom  CJIBO  3asBieHus  Ha
NOJIKJIFOUEHUE/OTKIIIOUEHUE WM HM3MEHEHHe Homepa TeinedoHa B pamMKax
MHOrogakTopHoil ayreHTHpUKauuu nocpeactBoM CMC-koga uIM KONMUU
YKa3aHHOTO 3asBlIeHUs, OOPMIIEHHOTO B YCTAHOBJICHHOM TMOPSIKE.

ol. B cnyuae, ecnu y Knnenra usMeHWICs agpec 3JIEKTPOHHOM MTOYTHI
(nna pacceuiku nHGOpMaIUU B ero aapec), KiueHt 06s13ad ohopMuTh 3asiBieHHE
Ha HM3MEHEHHWE ajpeca 3JIEKTPOHHOW MouThl. Jlomyckaercs mpeaocTaBiIeHHE
nocpeactsoM CZIbO 3asBneHns Ha U3MEHEHHE aJpeca JIEKTPOHHON WU KOIIHH
yKa3aHHOTro 3asBieHUs], 0(OPMIIEHHOTO B YCTAHOBJICHHOM MOPSIJIKE.

52. KnueHt mMmeer mpaBo OTKa3aTbcs OT ucnosb3oBanHusi OLIT (0e3
npekpaiienus padotel mocpeactsom CABO), mpu atom KinneHT npenocTaBiisieT B
bank 3asBieHne Ha OTKIIFOUEHHE U OT3BIB cepTudukaTa oTkpbIToro kiroua I1I1,
Bo3Bpamas B bank HKU, Bermannbiii bankom. [lomyckaercst npenocraBieHue
nocpenctsoM C/1bO 3asBnenus Ha nogximouenue/otkmouenne DI nmm xommm
YKa3aHHOTO 3asBlIeHUs, ODOPMIIEHHOTO B YCTAHOBJICHHOM TMOPSIKE.

53. B cnyuae HE0OXOUMOCTH PacTOP>KEHUS JJOTOBOPa M MPEKpaICHUS
pabotsl mocpenctsom CJIBO Kmuentom odopmisercs 3asBieHue Ha
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otkiroueHue. Ilpu atom Knuent Bo3Bpaimaet B bank HKH, Beigansbiii bankom.
Jonyckaetcs ykazanue uHdopmaruu o6 otkitouenuu ot CJIbO u Bo3Bpate HK
B 3a51BJICHUM Ha 3aKPBITHE CUETA.

54. [TopAnoK NOAKIIOYEHUS, HCIOJB30BAHUS, OTKIIOUECHUS YCIyTH
«MobunpHbIN OaHk» omucano B Cratee 11 Hactosmero loroBopa. YcmoBus
MIPUOCTAHOBIICHUS, TPEKPAICHUsI, BO30OHOBJIICHHSI TPEIOCTABICHUS YCIYTH
JMCTAHIIMOHHOTO OaHKOBCKOTO OOCTY>KMBaHUS, OTBETCTBEHHOCTb CTOPOH,
pasMep U MOpANO0K OIUIATHI yCIyTr baHka, mpoyune ycioBus, onucaHHbie B CTaThsax
6-10 HacTosmero JloroBopa, mpuMeHUMBI 11 yCIyru «MOOMIbHBIN OaHKUHT.

Crarba 4. Unentudpuxanusa n ayrenrupuxanusa Kimenra, mpaBa m
00513aHHOCTH CTOPOH

55. bank ocymecTBiser UACHTU(DUKAIUMIO U ayTEHTUPHUKALIUIO
Knnenra.
56. OcymectBrienue  omepammii  mocpeacteom  CIbO, oOmen

ANIEKTPOHHBIMU ~ JOKYMEHTaMH UM JOKYMEHTaMd B O3JEKTPOHHOM BHUJE
ocymectBisiercs nocie ayreHtudukanuu Kmmuenta B CIABO. DnekTpoHHbIE
JIOKYMEHTBl TOANUCHIBAIOTCS ¢ ucnoyib3oBanuem OIIII. JokymeHTbl B
ANEKTPOHHOM BHJe (OPMUPYIOTCS U TOANUCHIBAIOTCS (MOATBEPKIALOTCS)
nocpeactBoM CJIBO 6e3 ucnonb3oBanus J1I1.

57. bank ocymectBisier ayreHTHpuKauuio KiueHTa ¢ HMCHOJb30BaHHEM
JIOTMHA U mapodsi. B ciiydasx, yCTaHOBIIEHHBIX 3aKOHOJATEIbCTBOM, IS LEei
OCYILIECTBICHUS] MHOTO(aKTOpHOM ayTeHTH(pHKanuu KineHTa AOnOJHUTENIBHO
ucnonb3yercss CMC-koa uitu OMOMeTpudYecKre JaHHBIE.

58. bank mnpunumaer ceptudukaThl OTKPHITHIX Kitoued OIIII, u3maHHBIX
yIOCTOBEPAIOIIUM IeHTpoM baHka mwin pecnyOiMKaHCKUM YAOCTOBEPSIOLIUM
LHEHTPOM ['OCylnapCTBEHHON CHCTEMBI YIPABIEHUS OTKPBITBIMU KIIFOYAMHU
MIPOBEPKH AJIEKTPOHHOU 1udpoBoit moanucu Pecmyonmku benapych (manee —
['ocCYOK). KitneHT MOXeT Ucnoib30BaTh CEPTUPUKAT OTKpbITOro Kitoya DT
TOJIBKO OJHOTO YJIOCTOBEPSIIOUIETO ILIEHTpa (OAHOBPEMEHHOE HCHOJIb30BaHHE
cepTu(UKATOB, U3JAHHBIX ynocToBepsronuM 1eHTpoM banka u ['ocCYOK, He
JIOMTYCKaeTcs).

59. Ilpu ucnonb3zoBanuu Kimenrtom ceprudukara oTkpsitoro kimoua DI,
u3nanHoro bankom, bank npenocraiser KinueHTy npocToe HEMCKIIOUUTETBbHOE
npaBo Ha wucnonp3oBanne CK3U «ABect» ms coBepiieHHs OaHKOBCKHX
MJIaTeXEeN U UCTIONIb30BaHusA Mpu ux coBeprieHun DI

[TpaBoobnagaTeneM HCKIIOUUTEIBHBIX HMYIIecTBeHHbIX mpaB Ha CK3U
«Aect» saBisercs 3AO «Aect». [IpaBo Ha ucnosnb3zoBanue CK3U «Asect»
npenocrasisiercs KineHTy BO BpPEMEHHOE IOJb30BaHUE, MCXOAS W3 CpOKa
neiictBus JloroBopa 6e3 B3UMaHUs OT/IE€IbHOMN TUIATHI.
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Knuent o00s3aH  mpuHUMaTh BCE€  MeEphl Uil MIPEAOTBpaICHUS
HeaBTOopu3upoBaHHOro ucnoiyb3oBanus CK3U «Aect», He gomycKkaTh K padboTe
¢ CK3U «ABecT» MOCTOPOHHUX JIWI, HE OOJaJaloIINUX, MOJHOMOYHUSIMH,
npenocraBieHHbIMU bankom nim [IpaBooOnanarenem.

60. ITpu Be16Ope Knuentom ceptudukara otkpsiroro kiroua LI, n3nannoro
bankom:

61. Bo Bpems ycranoBku (moaxmouenus) C/AbO, Knuent ¢ momompio CK3U
«ABECT» B IPUCYTCTBUHU YIIOJHOMOUYEHHOTO paboTHUKA baHka, ayTCOPCUHTOBOM
OpraHU3alliy OCYIIECTBIISIET MpoLeaypy renepanuu kiatoueit LI, u popmupyer
3ampoc Ha cepTUudUKaT, KOTOPHIN nepeaaeTcs B bank s u3ganus ceprudukara
OTKpBITOTO KJto4a, moanuckiBaeT U nepenaer B bank KOK, odopmiennyro B
YCTaHOBJICHHOM IIOPsIJIKE.

JInunbiii kmrou DI 3anuceiBaetcst Ha HKHM, npenocTtaBisieMblidi bankoM, u
nepenaercs Knuenry.

B cnysae yrepu Knuentom HKWM, panee BblmanHoro baHkow,
KOMITPOMETALMM WM TMOAO3pEeHMsI Ha kommnpomeraunu kiatoya DL, Knuent
00s13aH o0Opatuthbcst B baHk 1 aHHYJIUPOBAaHUS JEHUCTBYIOLIETO cCEepTH(PHUKATA
otkpbiToro kimoua DI B cnyuae yrepu HKU - ynnatute banky mrpad B
pasmepe 5 0OazoBbix BenuuuH. Y1eps HKWM odopmisercs akTtom, KOTOPBIA
MOJMKCHIBAETCS O0EMMHU CTOPOHAMHU M SIBISIETCS OCHOBAaHUEM Il CIHUCAHUS
bankom cymmbl mTpada. B ciydae oTCyTCTBUS JEHEKHBIX CPEACTB HA TEKYILEM
(pacuetHoMm) cuere KinumeHTa, BO3MOXKHa yruiaTa mTpada MyTeM BHECEHHS
KiimeHTOM HaJaM4YHBIX JEHEKHBIX CPEICTB B Kaccy banka, 1ubo mepedyucieHus
JICHEKHBIX CpelICTB co cueta KimeHTa, OTKpBITOro B IpyroM OaHke.

Knuent xpanut B TaitHe nuuHbii kimrou OIII; oOecreumBaer 3amuty
JUYHOTO KJ0Ya OT YHUYTOXKEHUS WIM MOAUpUKauuu (M3MEHEHHs);
OCYILECTBIISIET KOHTPOJIb 32 CPOKOM JIEUCTBUSA OTKPBITOTO KJII0UYa, YKA3aHHBIM B
ceptudurare otkpeiToro kimoda DI m KOK; obGecrieunBaeT COXpaHHOCTh H
3alIUMTy OT HecaHKUHoHupoBaHHOro naocryna HKW wm mapons k Hemy, He
UCIIOJB3YeT MUUHbIN K04 DIIII, ecam cooTBETCTBYIONINI €My OTKPBITBIN KIIFOY
OIUII oro3Ban wiM Cpok AeucTBUsi OTKpbIToro kiroya DI ucrek; oT3piBaeT
OoTKpeIThIA Kt0u OLII B ciyyae HapylieHus TallHbI COOTBETCTBYIOLIETO €MY
JIMYHOTO KJIFOYaA.

62. B cnyyae wu3MeHenuss HauMmeHoBaHus Kimenra (B TOM uwmcie
opraHuzanoHHo-TipaBoBor  ¢opmel), YHII, ®UO u pomKHOCTH JIHII,
YIOJHOMOYEHHBIX Ha HcIoyib3oBaHue JnyHoro kmoda DOLII, Knuentr o6s3an
0TO3BaTh OTKPBITHIN KiIt0o4 DLIII.

Or3piB  Knnentom otkpeiToro kimouda OIII  ocymectBisgiercss mnyrtem
npenactaBieHus B baHk mo mecTy oOCIy)XMBaHHS NMHCbMEHHOTO 3asBICHHUS
Ipou3BOJIBHONU (opMbl 00 OT3bIBe cepTudukara OTKpeIToro kmoua OLII,
NOANMCAHHOro pykoBoaureneM Kimenta wim npencrasurenem KimeHra,
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YIOJIHOMOYEHHBIM Ha OCHOBAaHWU JOBEPEHHOCTHM WJIM HWHBIX JTOKYMEHTOB,
MPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM. OTKpbIThIM Kitou OLII cuuTaercs
OTO3BaHHBIM ¢ MOMeHTa 00paboTku bankom 3asBienus KiueHnta o0 OT3bIBE
ceprudukara oTKpeIToro Kitoua DIII1.

Honyckaercs npenocrasienue nocpeacrsom CJIbO 3asiBieHus Ha OT3bIB
ceprudukara oTkpeiToro kmoda LIl mam xonmuu ykazaHHOTO 3asBIICHHS,
0(OPMIICHHOTO B YCTAHOBJIEHHOM TMOPSIKE.

[lepeBbinyck, npojuienne ceprudukara oTkpeitoro kmoua ST Knuent
MOXET MPOU3BOAUTH TOJBKO TMOCJE BHECEHHUS BBIIICYKAa3aHHBIX U3MEHEHUHN Ha
cropoHe banka.

Panee npenocraBinennbie KiimentoMm nanHbie no KnueHTy neiCTBUTENbHBI
JI0 UX 3aMEHbBI/U3MEHEHUSI.

KieHT HeceT Bce pUCKU ocyllecTBIIeHHsT baHkoM onepaiuii mocpeacTBoM
CIbO B cnydae moamvcaHus JTOKYMEHTOB, nepeaanHHbix no CABO, numamu,
YTPAaTUBILIMMH CBOM MTOJIHOMOYHS HAa UCIOJIb30BaHKE JIMYHOTO Kiroya DIIIT.

63. AuHynupoBanue ceptudukara oTkpsiToro kitoua DI ocymecTiasieTcs
bankoM Ha OCHOBaHWU 3aKOHOJATENIHCTBA, B CICAYIOIIUX CIydasiX:

- 110 3asBieHuI0 Kiuenra;

- 10 UCTEUYECHUU CPOKa €ro JIeUCTBUS;

-ecnu banky kakum-mu0o0 00pa3oM CTajlo M3BECTHO O KOMIIPOMETAIuu
karoue Knuenra;

- B UHBIX ClIyJasx.

64. O13wIB cepTudukaTa oTKkpeiToro kimroda DI ocymecTrisieTcs bankom B
COOTBETCTBHHU C 3aKOHOJIATEJIbCTBOM B CIEAYIOIIUX CIyYasX:

- mo o6pamenuto Knuenrta B baHk;

- Ha OCHOBAaHWM YKa3aHHS JIOJDKHOCTHBIX JIUI[ WUJIM OPraHOB, MMEIOIINX
TaKo€ MPaBO B CUJIY 3aKOHA WJIUA JIOTOBOpA.

65. B cinyuae or3siBa oTkphIiTOTO Kitoda DI, anaynupoBanus ceprudukara
otkpbiToro kimoda DIIT KinueHt o0s3aH 3aHOBO CreHepupoBaTh (BhIPAOOTATh)
JUYHBIN 1 OTKPBITHIN Kittou DLIT u 3anpoc Ha cepTuduUKaT, KOTOPHIN epeaacTcs
B bank a5t u3ganus HOBOro cepTuduKara OTKPHITOro Kiro4a, rnepenarh B bank
KOK, odopMiieHHYI0 B YCTAaHOBJICHHOM TIOPSI/IKE.

66. B ciyyae oxOHYaHMsS CpoKa JAEUCTBUSI cepTHU(UKATa OTKPHITOTO KIOya
OUII KnueHnt o6si3aH 3a051aroBpeMeHHO 0OpaTUThCs B baHK 1Jis TposieHus
ceptudukara. OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh JIAHHBIX, MPEIOCTABIISIEMbIX
Knuentom B anexktpoHHOM BuIe, Hecer KimmeHT. PaHee mnpenocraBieHHbIE
Knuenrom mannbie o KiaueHTy AeiCTBUTEIBHBI 10 MX 3aMEHBI/ M3MEHEHUSI.

67. Ycnosus Hacrosimiero Jlororopa He npenoctasisitor Kimmenty npasa

— mnepenaBath dk3eMIusip CK3U «ABecT» TpeThbUM JIHIAM;
— paspemath TpeTbuM JiuiaM ucnolib3oBaTh CK3U «ABecT»;
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— TPEANPUHAMATH KaKHE-JIMOO TIOMBITKH CAMOCTOSITEIBLHOTO TOMYyYCHHS
ucxoanbix TekcToB CK3U «ABecT» miam aliropuTMOB €ro padOThl, B TOM YHUCIIE
MyTeM peacceMOIMPOBaHUS, IEKOMITUINPOBAHUS WIIH PEUHKUHUPHUHTA.

KinenTty He mnpuHamiexaT HHKaKue Jpyrue mpaBa MO HMCIOJIb30BAHUIO
CK3U «ABect», mpaBa COOCTBEHHOCTH WJIM JIpYTHe BCIIOMOTaTeIbHbIC MTpaBa Ha
HEro 3a UCKJIIOYCHUEM TEX IMPaB, KOTOPBIC SBHO OMUCAHBI B HAacTOSIHMX OOmux
YCIIOBHUSIX.

baHk rapaHTHpyeT HaIU4YUE Yy HETO HEHCKIIOUUTEIbHBIX UMYIIECTBEHHBIX
mpaB Ha nepenaBaeMbiii o HactosimMm OOmumM ycnoBusim CK3U «ABect» u
cootBetcTBHE Bepcuu CK3U Asect peboBanusim THITA Pecny6nuku benapycs,
KOTOpOE€ TOATBEPXKIACHO CEpTUPUKATAMU U DKCHEPTHHIMU 3aKIIOUYCHUSIMHU
OnepaTtuBHO-aHATUTHYECKOTO IeHTpa npu [Ipesunente Pecriybnuku benapyce.

B ciyuae napymenust Knuenrom ycnosuii ucnonszopanusi CK3U «Apect,
bank u IlpaBoobnanaTenb He HECYT OTBETCTBEHHOCTH 3a TociencTBus (yiiepo,
yOBITKH, XUILECHUS U TIP.), KOTOPhIE MOTYT BO3HUKHYTh Yy KilneHTa B pe3ynbrare
HapyLIEHUs MOCIeIHUM HacTossumx OOIuUX yCI0BUM.

B cinyuae napymenus Knuenrom ycnosuit ucnnonszopanust CK31 «Asect,
NPEAyCMOTPEHHBIX HacTosimuMu OOmmmu  yenoBusiMu, KiumeHT Bo3merniaeT
banky mpuyuMHEHHbBIE, B CBSI3U C 3TUM YOBITKM, B TOM YHCJIE€, CBSI3aHHBIC C
ymiatoit  bankom  IIpaBooOsiamatento  CaHKIMU B COOTBETCTBUU  C
3aKOHOAATEIBCTBOM.

bank BhOpaBe OCYWIECTBISATH KOHTPOJb MCHOJIB30BaHUS KimeHTOM
MPEAOCTABIECHHBIX eMy IpaB Ha ucnoiab3oBanue CK3U «AecTy.

68. IIpu BriOOpe Knnentom ceptudukarta oTKpsITOro Kitoua nmpoBepku DI,
M3aHHOTO ynocTtoBepstonuM rneHTpoM ['ocCYOK:

69. Kinnent camocrositenbHo nonydaeT B ['ocCYOK ceptudukar oTKphITOro
kiroua DI, nzpannoro yaocrosepsitommm 1eHTpom 'ocCYOK.

70. Ins momxmouenuss CK3U «ABect» KnueHt mnpepoctamisier B baHk
3asBJICHHE Ha TMOJKJIIOYEHHE, B KOTOPOM YKa3bIBa€T PEKBU3UTHI JIMIA —
npexacrasutens Biaaaenbua ST, ynmonrHoMo4eHHOro Ha BBIPAOOTKY U MOJIy4eHHUE
JUYHOTO KJII0Ya.

71. Ilocne co3manus ydetHou 3amucu B CJIBO Kiwment mepemaer B bank
ceprudukar otkpeiroro kiroya ST, u3gannoro B 'ocCYOK (mocpeactBom
CHABO, Ha BHEIIHUX HOCHUTEIAX MH(GOPMAIIHH, T10 JICKTPOHHOM MOYTe.

72. B cnyuae 3ameHbl  ceptudukara  OTKpbiToro  kmoua  OII
ynocroBepsitoirero mentpa 'ocCYOK Knuent o6s3an nepenats B bank HOBBIi
ceptugukar otkpoiToro kioua I 'ocCYOK.

73. Knuent o6s13aH:

73.1. cBoeBpemenHo omnaunBath yciayru CIHBO cormacuo Ilepeunto
BO3HaIrpa)JICHUU;
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73.2. CBOEBPEMEHHO TIPENOCTaBIsATh B baHK cBeleHUS W JOKYMEHTHI,
HeoOxoaumble baHkKy 71 BBINOJHEHUS TPEeOOBAHMM 3aKOHOAATENHCTBA O
MPEeIOTBPAICHUH JIETAIM3allMK JI0XO0JI0OB, MOJYYEHHBIX MPECTYNMHbIM MyTEM,
(buHAHCHUPOBAaHUS TEPPOPUCTUYECKON JCATENBHOCTH U  (PUHAHCUPOBAHUS
pacmipocTpaHeHHs] OPYKHsSI MacCOBOTO MOPaKEHHUs, B TOM YHCIE (YHKIIHH IO
uaeHTUGUKANY, BepU(PUKAINKA, OOHOBICHHUIO (aKTyalu3allii) JTaHHBIX
coaepxkamuxcs B ankere Knuenra,

73.3. obecnieunTh peanm3anuio baHkoM MpaBa Ha TMOJHYIO WM YaCTUYHYIO
nepenadyy baHKOM OTAeNbHBIX PYHKIUH, UX YacTel, OU3HEC-IPOLIECCOB, BUOB
NEeSATEIbHOCTH, COCTABIISIIOIUIUNX UX PA0OTHI, YCIYTH, JIJIs1 BBIIIOJHEHUS! CTOPOHHEM
opraHu3anuen Jau00 JIUMIOM, OCYIIECTBISIOLIUM JEATEIbHOCTh B KadyeCTBE
WHIUBUYyAIbHOTO TPEANPUHUMATENS, KOTOpPhIE BBICTYNAIOT B KadecTBE
UCHIOJIHUTENS YCIAYr M OCYLIECTBIISIOT YIPAaBJIEHUE MPOLECCOM pealu3aliu
(GYHKIIMM B paMKax CBOEH 1eATEIbHOCTH (J1ajiee - ayTCOPCUHIOBAst OPTaHU3allns),
OyTeM INpeJoCTaBlieHUsl coryacusi baHky Ha mnepenady ayTCOPCHUHIOBOM
opranu3zaimu uHpopmauuu o Kiuente u ycnousix [loroBopa, BBIIOJHEHUH
0053aTeNbCTB MO HEMY (B TOM YHUCJI€ HHPOPMALIUU, COCTABIISIIONIEH OAHKOBCKYIO
TaliHy) MO0 Ha MPEAO0CTaBIIEHUE JOCTYNAa K JaHHON HH(POpMALINH;

73.4. Tlpu pabore B CIBO ¢ CMC-kogoMm / OHUOMETPUYECKON TMOAMUCKHIO
MPEIOCTABIIATH HOBBIN CIIUCOK HOMEPOB TeNEe(POHOB JJIsl OTHPABKH ICKTPOHHBIX
COOOIICHUI TpU HUX HU3MEHEHWH, JONOJIHEeHUWH. PaHee mnpenocTaBiIeHHbIE
Knuentom gannbie mo KnueHty nelicTBUTENBHBI A0 UX 3aMEHBI/M3MEHEHUS;

73.5. CBoeBpeMeHHO MHGOPMHUPOBATh baHk B ciydae M3MEHEHUS CBEICHUM,
BIUSIIOIIUX Ha cojepkaHue ceprtudukara oTkpeitoro kimroya  OIIII;
CBOCBPEMEHHO HWHUIIMMPOBATh MPOLEAYPY OT3bIBa YTPATHUBILErO  CHUITY
ceprudukara otkpbiToro kiroua NI u Beimycka HOBOTO (ITpU HEOOXOAMMOCTH);

73.6. B menax cHmwKeHUs pucka HecaHKIMoHupoBaHHOTO noctymna k CJBO,
IOpU OCYIIECTBJICHUU OMNEPALUNA C HUCIOJIB30BAHUEM JOKYMEHTOB, NEpeJaHHBIX
yepe3 CBO, nuuamu, He 00Ja1al0IMMU IPABOM HUX OCYLIECTBIICHHUS, a TAaKKe
s moaaepskanust C/IbO B paboToCOCOOHOM COCTOSTHUU:

- cTporo coOmonarh mnpaBuia skcrutyatanuu CJ/IBO, usnoxeHHble B
PYKOBOJICTBE MOJIb30BaTeIs, nepeaaBaeMoM KIueHTy, BHITONTHITH ONEPaTUBHbBIE
yKa3aHus yIOJIHOMOYEHHOTro crneruanucta banka;

- HCIOJb30BaTh AaHTUBUPYCHOE MPOTrpaMMHOE OOECMEYEHUE C aKTyaJbHO
OOHOBJIIEMBIMU 0a3aMH JaHHBIX CUTHATYP BUPYCOB;

- HE MpEeMsTCTBOBATh PETYJISIPHOMY OOHOBJIEHHMIO CPEICTB aHTUBUPYCHOU
3aIlUTHI;

- PEryjasipHO NIPOW3BOJUTH INOJHYK MPOBEPKY CBOEr0 YCTPOMCTBA C
MCITOJIb30BAHUEM CPEJICTB AaHTUBUPYCHOM 3aILUTHI (Pa3 B HEAEIIO, Pa3 B MECHLI) C
LEJIbIO BBISBIICHUS BPEIOHOCHOTO MPOTPaMMHOI0 00€CTIeUeHHS,
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- OCYILIECTBIATH paboTy B ceTu IHTEpHET TOJBbKO uepes3 3aluIeHHbIE CETH
npoBaiinepa Knuenra uiu yepes 3amuiienusie Wi-Fi touku gocryna. Crnenyet
n30eraTh UCIO0JIb30BaHKUE MyOIUYHBIX (OTKPHITHIX) Touek Wi-Fi moctyna;

- yCTaHaBIUBATh TOJBKO JIMLEH3MOHHOE MPOrpaMMHOE OOecreueHue, BO
n30eKaHre TOTaIaHus Ha KOMIIBIOTEP CHCITHATBHBIX «IMTMTHOHCKUAXY MPOTPAMM;

- HE BHOCUTb HHUKAaKMX H3MEHEHUN B TEXHUYECKHUE U MPOTrpaMMHbIC
cpeacta CIIbO;

- HCIoJIb30BaTh nuieH3noHHbIEe CK3U «ABecTy;

- HE nepeAaBaTh IPOrpaMMHOE 00ECTIEUEHHE TPETHUM JIUIaM;

- npucoenuHaTe HKM kK KOMIIBIOTEPY HEMOCPEICTBEHHO IEPE] HAYaIOM
pabotel ¢ CABO, a mo oxkoH4YaHUIO pabOTHl M3BJIEKATh €0 U3 KOMIIBIOTEpA.
XpaHUTh [IaHHBIM HOCUTENb B HEIOCTYNHOM ISl MOCTOPOHHUX JIAIL MECTE
(Hanpumep, ceid, 3arupaeMblil SMIKK U T.11.);

- MpU NOJO3PEHUH, YTO JIOTUH U Naposib KiueHTa CKOMIIPOMETUPOBAHBI,
HE0OXO0MMO KaK MOKHO OBICTpEE CMEHUTH MapOJib;

- OTKIIOYUTH  (PYHKIIMIO  «aBTOMAaTHYECKOE  BBHIMOJIHEHUE» IS
MOJACOCANHSIEMBIX K KOMIIBIOTEPY BHEITHUX HOCUTENEH nHGopMaluu (Hampumep,
baen-kapT, KOMIAKT-AUCKOB), MOCKOJIBKY UMEIOTCSI BPEIOHOCHBIE MPOTPAMMBI,
pacnpocTpaHsieMble UMEHHO 3THM CIIOCOO0M;

- OTHOCUTCSI C OCTOPOKHOCTBIO K TMOJydyaeMbiM (B OCOOEHHOCTHU
ucnonHsembiM) (aiinmam. He coxpaHiTh W HE YyCTaHaBIMBaTh (ailnsbl,
MOJYYEHHbIE M3 HEHAACKHBIX HMCTOUYHMKOB (HANpUMEp, CKAuyaHHBIE C
HEHU3BECTHBIX CaWTOB VHTEpHET, NpUCIAaHHBIE 1O JJEKTPOHHOW IIOYTE,
MOJIyYCHHBIC B TeJIEKOHpEepeHIusaX). B ciydyae HeoOxoaumocTtu 3arpy3ku daia
MPOBECTU JI0 €ro 3aIlyCKa MPOBEPKY Ha COAECP’KAHUE BUPYCOB U MPOTPAMMHBIX
3aKJIAJ0K;

- TMPEeJOCTaBUTh COTJIacHe Ha mepenady U o0paboTKy MaHHBIX (COTIACHO
[Tpunoxenuto 1);

- 00ecrneunTh COXPAHHOCTh B TallHE OT MMOCTOPOHHUX JIUIl MHGOPMAITIH O
KJIFo4ax mu@poBaHus s JIEKTPOHHBIX MOANUCEN, cucteme naposieid banka u
MeToaax yBeaomiieHus: banka 06 ommoOkax Kiouenra;

- HEe T1epenaBaTb MapoOJM JIOCTYyMa K KOMIIBIOTEpY JIMIAM, He
yHOJHOMOYEHHbIM uis pabotel ¢ CJIBO, a Takxke HE XpaHUTh MAPOIH B
00I1IeTOCTYITHOM MECTE;

- HUCKJIIOUYUTh HECAHKIIMOHUPOBAHHBIN JOCTYII K KIIOUEBBIM JOKYMEHTaM W/
unu CIIbO;

- TPUMEHATH ayTeHTU(UKAITMOHHBIC JaHHBIC YCTOWYUBHIE KO B3JIOMY;

- HCKJII0YATh WCIIOJIB30BAaHUE MPECKa3yeMoil MHGOPMAIIMN B KITFOUEBBIX
JAHHBIX JJIs ayTeHTU(DUKAIMN, B TOM YUCJIE MPOU3BOIHBIC OT UMEHHU U (DaMIIINH,
COBMAJIAIOIINE C UACHTU(UKATOPAMH B aJpecax 3JEKTPOHHOM MOYTHI, a TaKKe
YHUCJIOBBIE 3HAYEHUS, COBIAJAIOLIMUE C TATON POKACHUS;
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- HeMmenJeHHO coolmaTh banky 000 Bcex citydasix, CBUIETEIbCTBYIOUIUX O
MOMNBITKAX MOCTOPOHHUX JUI NOJyduTh AocTyn K C/IBO ¢ nenpro coBepiieHus
HECaHKIIMOHUPOBAHHOM mepenayuun cpencts. [Ipu moaTBepkaeHUN 3TUX (HAKTOB
WIM NOJ03peHUH Ha 3T0 KilneHT 00513aH HEMEITIEHHO 0TO3BATh OTKPBITHIA KIII0Y
OUII;

- HeMmemiaeHHO 10 TenedoHy cooOmath banky 00 ommbodyHOM
OTIIPABJICHUU AJIEKTPOHHBIX IUIATEKEMN;

- HHUKOrJa HE WCIOJb30BaTh BO3MOXHOCTH MpPOrpamM, Mpeiararinux
XpaHEHHEe U aBTOMaTUYECKYIO MOJICTAHOBKY MapoJiekl (Hampumep, B Opaysepe);

- HE JOIYyCKaTh MOSIBJIEHUS B KOMIBIOTEpAX, HA KOTOPBIX YCTAaHOBJIEHA
CABO BpenoHOCHOrO MHPOrpaMMHOr0 OOECIEUYEeHMs], HAlpaBICHHOIO Ha €e
paspyllcHHUE;

- HHUKOIJAa HE BBICBUIATh ceKpeTHbd kiatou DLII, moruH, mapoisb, Kirod
nocryna, CMC-konq u npyrue KOH(QUICHIHAIbHBIE JAHHBIE MO 3JIEKTPOHHOMN
1I04YTE, B TOM YHCJIE Ha JJIEKTPOHHBIE aipeca baHka;

- IpU BO3HUKHOBEHHUM JIIOOBIX MOJO3PEHUH Ha KOMIIPOMETALMIO KIIIoua
OUII, xpaxxy HKU, HezamennutenbHo coobmaTh B baHk;

- B clly4ae OOHapy>KEHHUs BPEIOHOCHOTO MPOTPAMMHOIO OOecreueHus Ha
KOMIIBIOTEPE, C KOTOpOro ocytiecTrisiercs padota ¢ CIAbO, nocie ero ynaneHus
HE3aMeJIMTENBbHO CMEeHNUTH napoib B CAbO;

- mpu  OOHApYXKEHUU  MOAO3PUTENbHBIX  JCHCTBUH,  MPU3HAKOB
MOJO3PUTENBHBIX JEUCTBUM, COBeplICHHBIX OT uMeHn Kimenta B CIBO,
HE3aMeJJIUTEILHO CMEHHUTh IMapojib, COOOIIUTh 00 WHIMAEHTe B baHk wu
MPOU3BECTHU NEPErEHEPAIMIO JINYHOTO U OTKPBITOTrO Kitouer DIIIT;

- B cllydae mpekpauieHust (pacropxenus) JloroBopa HezaMeUIUTENbHO
YAQIUTH CO BCEX KOMITBIOTEPOB U UHBIX TeXHUUEeCKUX ycTpoictB Knnenta CK3U
«ABECT», MpPaBO Ha MUCIOJIb30BAaHUE KOTOPOTO (IpOcCTas, HEUCKIIOUHUTEIbHAs
JuIeH3us) ObUI0 mpenoctaBieHo bankom KimeHTy Ha OCHOBaHWMM HACTOSIIHX
OO1uX ycIoBUH.

73.7. nns pa3peuieHust BOIpPOCOB, CBA3aHHBIX ¢ paOOTON CEpBUCOB TPETHUX
JUI, B TOM YHUCJE NPU BO3HUKHOBEHUU COOEB B CEPBHUCE, CAMOCTOATEIHHO
oOpamarbcs K MOCTABIIMKAM TaKUX CEPBUCOB.

73.8. KnueHnt umeer npaso:

73.9. ucnonb3oBath Mo cBoemy BbIOOpY BUABI CJIBO, ycraHOBIEHHBIE
HacTossuM Jlorosopowm;

73.10. coBepuiath OMNepaluu, OCYIIECTBISATh HWHbIE JEUCTBUSL C
ucnonszoBanueM CJIBO B cooTBeTcTBUU ¢ HAcTOSIMMMHU OOIIMMH YCIOBHUSIMH,
3aKOHOJATEIbCTBOM;

73.11. oTka3aTbCsAd OT MCHOJB30BAHMS YCIYT, IPENOCTaBIseMbIX baHkoM
nocpeacteoM  CIIBO B OJHOCTOPOHHEM  MOPSAKE MPU  OTCYTCTBHH
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HEUCIIOJIHEHHBIX ~JICHEXKHBIX H HHBIX 00s3aTenscTB mnepen bankom B
COOTBETCTBHUH C HaCTOSAIMMU OOIIMMH YCIOBUSIMU;

73.12. oCcylIECTBISTh UHBIE MPABA, IPEAYCMOTPEHHBIE 3AKOHOAATENHCTBOM
u HactosmuMu OOIIMMH YCIIOBUSIMHU.

74. bank o0s13aH:

74.1. npu oTpUIIATENILHOM pe3yJbTaTe uaeHTuuKanuu noanuceit Knmenra
Ha 3JIEKTPOHHOM JIOKYMEHTE JIN0O UCTEUEHUH CPOKa JEHCTBUSA OTKPBITOTO KIIFOYa
HE MPOU3BOJINTH COOTBETCTBYIOIIEH PACUETHON ONEPaALINH;

74.2. npyu OTPULATEIIBHOM pe3yJbTaTe MPOBEPKU ayTEHTU(UKAIIMOHHOIO
¢aktopa B Buae CMC-koma / OMOMETPUYECKON NOANUCH K JOKYMEHTY B
JIEKTPOHHOM BH/JIE HE MPOU3BOJNUTH COOTBETCTBYIOIIEH pacyETHON ONepaluy;

74.3. noaTBepxkAaTh (HaKT NPUHATUS BaHKOM 31EKTPOHHBIX JOKYMEHTOB U
JOKYMEHTOB B 3JIEKTPOHHOM BHJE (PacyeTHBIX JOKYMEHTOB, 3asBJICHUN Ha
aKUenT U JAPYTrux JOKyMEHTOB) myTeMm ¢opMupoBanus KimeHTy ciiyxeOHOTro
9JIEKTPOHHOTO COOOIICHHS (KBUTOBKA).

74.4. npekpaTUTh MPOBEJICHUE TUIATEXKEN MO JOKYMEHTaM, MOJIyYEHHBIM OT
Kmuenta mno CHAbO B cnyuae Hapyumenus KiweHTtoM — TpeboBaHMiA
3aKOHOJaTeNbHBIX akTOB PecnyOnnku benapych, perynupyronmx o0cayKuBaHue
10 CUCTEME YAAJIEHHOTO TOCTYIIA.

75. baHk nMeeT npaso:

75.1. B OMHOCTOPOHHEM MOPAJIKE OTKA3aThbCsl OT UCMOIHEHHs [[oroBopa B
ciydyae HeucnoyiHeHus KineHToM 00s3aHHOCTH, TperycMOTpeHHoM m. 73.4
HacTosimiero /JforoBopa, no obecreueHuio peanu3aund bankom rpasa Ha MOJTHYIO
WM YaCTUYHYIO nepefady baHkoMm OTaenbHbIX (DYHKIHM, WX 4yacTel, Ou3Hec-
IPOLECCOB, BUIOB JAESITENBHOCTH, COCTaBJSIOIIMX HMX pabOThl, yCIyTH, IS
BBINOJIHEHUSL AYyTCOPCUHTOBOM OPTaHU3aLAEH.

75.2. B OAHOCTOPOHHEM BHECYAEOHOM MOPSIIKE OTKA3aThCSl OT UCIIOJTHEHUS
Jlorosopa:

npu HempeacTaBieHuH KiueHToM cBeieHuil U JOKYMEHTOB, HEOOXOAMMBIX
banky nnsi BbIONHEHHS TpeOOBAaHUN 3aKOHOJATENIHCTBA O MPEIOTBPAIICHUH
Jieranu3aly J10X0J0B, IMOJYYEHHBIX MPECTYMHbBIM NyTeM, (PUHAHCHUpPOBAHUS
TEPPOPUCTUUECKON AEATENBHOCTH M (UHAHCHUPOBAHUSA PACTIPOCTPAHECHHUS
OpY>XKHsSI MacCOBOTO MOpa)XeHWs, B TOM 4ucie (QYHKIMN 1o UAeHTU(UKAIIIH,
BepuduKkaruu, oOHOBJIICHUIO (aKTyaJlU3alluK) JIAaHHBIX COJCPKAIIUXCS B aHKETE
Kinenra,

IpU BO3HUKHOBEHUU TOAO3PEHUH, YTO JAEATEIbHOCTh KJIMEHTa MOET OBbITh
CBA3aHa C JIeTaJ3aluedl JOXOAOB, TIOJYYEHHBIX HPECTYIHBIM IIyTEM,
(GbuHAHCHPOBAaHUEM TEPPOPUCTUUYECKON NEATEIBHOCTH U (PUHAHCHPOBAHHEM
pacupoCTpaHEHUs! OPYKHsI MaCCOBOT'O MOPAKEHUS;

B Ccily4ae Hainuuus Juisi baHka pernyTauuOHHBIX, KOMIUIAEHC-PUCKOB M HHBIX
pHUCKOB Tipu oOciyxuBanuu Kirenra (Ipu 3TOM CTeneHb CyIeCTBEHHOCTH PUCKA,
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MPEMATCTBYIONIAsA B3aUMOOTHOIIEHUsIM ¢ KimeHntoMm, omnpenensercs bankom
CaMOCTOATENILHO 10 CBOEMY YCMOTPEHHIO)

75.3. Jlng menedt wucnondHeHUs (oOecleUYeHUs] HCIIOJTHEHHUS) CBOMX
o0si3aTenbcTB MO JIOrOBOpY B COOTBETCTBUM C 3aKOHOAATEIBCTBOM H
JIOKQJIbHBIMH ITPAaBOBBIMH aKTaMU baHK MMEET NpaBo Ha MOJIHYIO W YACTUYHYIO
nepenady bankom oTaenbHbIX QYHKIWH, UX YacTed, OM3HEC-TPOLIECCOB, BUIOB
NEeSATEIbHOCTH, COCTABJISIIOIMX HMX PabOThl, yciyru (nanee - (pyHKIUM), IS
BBITIOJTHEHNS AyTCOPCUHTOBOM OPTaHU3aLNECH.

75.4. llpenocransate Knuenty nocpencrsom CJIbO moctym k cepBucam u
yCIIyram, OKa3pIBa€MbIM TPeTbUMH JUIaMU. [lopsinok nenonp3oBanns Kimmenrom
TaKUX CEPBHUCOB, YCTpaHEHHUs cOOEB M OLIMOOK B HUX palboTe, a TakkKe HHbIE
YCIIOBUS OKa3aHHs YCIYyl B paMKaxX CEpBUCOB TPETbUX JIML[ OIPEACIISIOTCA
NOCTaBIIMKaMU Takux cepBUcoB. MH}opmanus o mocTaBIIMKax CEPBUCOB U UX
KOHTaKTHBIX JIaHHBIX pa3MeIlleHa Ha caiite baHka.

Cratbst 5. Oco0eHHOCTM  pACYeTHOI0  OOCHY:KHBAHUA  C
HCMOJIb30BAHMEM  JJIEKTPOHHOTO0 JOKYMEHTa W/WIM JOKYMeHTa B
3JIEKTPOHHOM BHjI€e

76. Uepesz CABO nepenaroTcs 3JI€KTPOHHBIC JOKYMEHTHI W/WIIA TOKYMEHTA
B DJIEKTPOHHOM BUJE, KOTOPbIE MPUPABHUBAIOTCSA K JOKYMEHTaM Ha OYMaKHBIX
HOCHUTEJISIX U UMEIOT OJMHAKOBYIO C HUMU opuandeckyto cuiry. Kinuentst u bank
no CAbO MoryT 0OMEeHUBaThCS TEKCTOBBIMU (haiislaMu.

77. bank obecneunBaeT npueMm oT KIMEHTOB 3JEKTPOHHBIX JOKYMEHTOB
u/unu nokymeHTta B 3nekTpoHHoM Buze ¢ 08:00 mo 21:00 B paboume mHU C
HCIIOJIb30BaHUEM MPOrpaMMHO-TexHUYecKkoro komiekca C/ABO.

78. IleuyaTb HOKYMEHTOB, MEPEJAHHBIX WIM MHoJiydaeMbix KiueHToM Mo
CAbO, MOXeET HE OCYIIECTBIISATHCS.

79. Konuu 5JIEKTPOHHBIX IUIATEKHBIX WHCTPYKIUH, MOATBEPKIAIOIINX
CIIUCAHUE JICHEXKHBIX CPEJICTB CO cueTa (3a4nClIEHUE IEHEKHBIX CPEJICTB Ha CYET)
baHkoM MOTYT HE BbI1aBaThCs, €CJIM PEKBU3UTHI IJIATEKHOW MHCTPYKIMH U (MIIH)
nHpopMalus 0 6aHKOBCKOM TepeBo/ie OyAyT yKa3aHbI B BBHIITUCKE 00 omeparusx
no cuety. [Ipu 3Tom bank MoxeT He 0hOpMIIATH Ha OyMa>KHOM HOCUTENE KOTUH
MJIATEKHBIX MHCTPYKIMM U MHBIX BUJIOB JIOKYMEHTOB, NepeaanHbix Kinrentom B
AJIIEKTPOHHOM BHJie U camMuM bankowm, ecnu B banke opraHu3oBaHbl XpaHEHHE,
nepenaya KIIMEeHTaM JOKYMEHTOB B 3JIEKTPOHHOM BHUJE.

80. Mudopmarust o craTyce nepeiaHHbIX MEKTPOHHBIX JOKYMEHTOB W/HIU
JOKYMEHTOB B 3IeKTpoHHOM Bujae aoctynHa Kmmenty B CIBO. Cratyc o
NOATBEPKIACHUU NpueMa BaHKOM K MCHOJHEHHIO MEPEJAaHHBIX AJIEKTPOHHBIX
JOKYMEHTOB W/WJIHM TJOKyMEHTOB B 3JIEKTPOHHOM BHJE (KpOME JTOKYMEHTOB, HE
MOJIJIEKATNX UCIIOTHEHHIO) WM 00 OTKa3e B MpUEME K UCTIOJHEHHIO JOCTYIEeH
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KieHTy He mo3/iHee OKOHYaHUsI TEKYIIETO ONEPAllMOHHOrO JHS MPU YCIOBUU
noiayyeHuss bDaHKOM yKa3aHHBIX JIOKYMEHTOB HE IIO3JHEE OKOHYaHUS
OAHKOBCKOIO JTHSI.

81. DneKTpoHHBIE JOKYMEHTBHI H/HIIM JTIOKYMEHTHI B AJIEGKTPOHHOM BHJIE,
nepenaHHble B baHk 10 COracoOBaHHBIM KaHajaM CBA3M B T€UEHUE OAaHKOBCKOTO
THS, UCTIONHAIOTCS baHkoM B TekylieM OaHKOBCKOM JIHE B COOTBETCTBHH C
YTBEPKJICHHBIM TI'papUKOM JTIOKYMEHTOOOOpOTa. DIEKTPOHHBIE JTOKYMEHTBI
U/WIU TOKYMEHTBHI B AJIEKTPOHHOM BHJE, NOCTYIHBIIKWE B JApPYyroe Bpems (3a
UCKIIFOUEHUEM DJIEKTPOHHBIX 3alpocoB IO BBIIMCKaM MO cyeTy) baHk
00pabaThIBAET U UCIIOJIHSIET HA CIAEAYIOMNNA OAHKOBCKUH IEHb B COOTBETCTBHH C
YTBEPKACHHBIM I'pauKOM TOKyMEHTOO00pOTA.

Crarbst 6. IlpekpaimeHue, NPHOCTAHOBJIEHHE W BO300HOBJICHHUE
00CJIY’KMBAHHUS 10 CUCTEME TMCTAHIMOHHOT0 0AHKOBCKOT0 00C/IY;KUBAHMS

82. baHK BIIpaBe B OJJTHOCTOPOHHEM BHECYI€OHOM TMOPSIIKE TPUOCTAHOBUTD
WU TPeKpaTuTh (OTKa3aThCsl OT MCHOJIHEHUsS JloroBopa) okazaHue YCIyr Mo
[orosopy:

82.1. mpm wHenpencraBieHnn KIMEHTOM CBEICHWA U JOKYMEHTOB,
HE0OX0oMMMbIX baHKy Uisi BBINOJMHEHUS TpeOOBaHUM 3aKOHOAATENLCTBA O
NpPEeIOTBPALIEHUH JIETAIM3alMK J0XO0JI0B, MOJYYEHHBIX IPECTYNMHBIM IyTEM,
(UHaHCUPOBaHUSI TEPPOPUCTHUECKOW JEATENBHOCTH W  (MHAHCUPOBAHUS
pacnpoCTpaHEeHUs! OpPY>KHsI MAacCOBOTO MOPaXEHUs, B TOM uucie PYyHKUUNA MO
ujaeHTUGUKAINY, BepUPUKAIMKU, OOHOBICHUIO (aKTyalu3allMd) JIaHHbBIX
comep kamuxcs B ankere Kienra,

82.2 npy BOBHUKHOBEHUHU MOJO3PEHUH, UTO AESITEIbHOCTh KIMEHTA MOXKET
OBITh CBsI3aHA C JICTAIM3AIUMEH JTOXOJOB, TMOJIYYCHHBIX MPECTYMMHBIM TyTEM,
(dbUHaHCUPOBAaHUEM TEPPOPUCTUUCCKON JeATETLHOCTH W (DUHAHCHUPOBAHHUEM
pacnpoCTpaHEHUs! OPYKHsI MaCCOBOT'O MOPAKEHUS;

bank yBenomisier KnueHta B MMCbMEHHOM BUJE HE MEHee 4eM 3a 3 (Tpu)
pabouux aHsA. YBemomusienne KimeHTa ocylIecTBIsieTCS B MOpPSIKE,
OTpEJIEICHHBIM JIaHHBIM 3aKOHO/IATEeNIbCTBOM, B MUCbMEHHOM BHJie. Perenue o
BO30OHOBJICHMM TipoBeAcHUs Marexen uepe3 C/ABO mnpunumaercs mocne
MPOBEJICHUSI MEPONPUATUH, MPETyCMOTPEHHBIX MpaBUJIaMU M TPOIEAypaMU
BHYTPEHHET0 KOHTPOJIsA baHka.

82.2.1 B cimydae Hanuuus Uil baHka penyTalMOHHBIX, KOMILIAEHC-PUCKOB H
WHBIX PUCKOB MpHU 00cykuBannu Kimenra (pu 3TOM CTETIeHb CYIIECTBEHHOCTH
pUCKa, MPEATCTBYIOIIAs B3aWMMOOTHOLIEHUAM C KimeHToMm, omnpenensercs
BaHKOM caMOCTOSITENIBHO 0 CBOEMY YCMOTPEHUIO) € yBeroMiieHueM Kimenra o
JF000MY KaHaIy CBSI3U, B TOM YHCJI€ COOOIIEHUEM M0 AJIEKTPOHHOM MOYTeE.
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82.3. B cimydae MPUOCTAHOBIICHUS ONEpPALMMA MO CUETY WIM HaJOXKECHHS
apecTa Ha JCHEXKHBIE CPEICTBA, HAXOIAIIMECS HA CYETE, MO MOCTAHOBJICHUIO
(pemienuto) opraHoB Komwurera rocyJapCTBEHHOTO KOHTPOJSL U €ro
JEeNapTaMeHTOB B TEYEHUE CpPOKa, OIPEJEICHHOrO0 3aKOHOAATEIbCTBOM.
NudopmupoBanne KiueHTa OCyIIeCTBISE€TCS TMOCIE €ro MHUCbMEHHOTO
oOparmienus B baHk.

82.4. B cimyvae Hapymenus: Knuentom nopsiaka u yciosui JJorosopa.

[Tocie ycTrpaneHuss HapyuieHMd cO CcTOpoHbl Kimmenta baHk Moxer
BO300HOBIIATH OKazaHue yciyr nocpeactsom CJIBO;

82.5. B cilyyae HECaHKLIMOHMWPOBAHHOIO JocTyna K cuery KnmeHra. bank
yBepomisieT Kinenta B TUCbMEHHOM BHJIE WX JHOOBIM JAOCTYNHBIM CHOCOOOM
110 yCMOTpeHUI0 baHka He o3aHee JHS, CISAYIOIIETO 3a JHEM IIPUOCTAaHOBIICHHUS
WIN TpekpanieHus okazanus yciayr no CAbO ecnu nHpopmanys nocTynuia He
oT Knuenra;

82.6. B ciyyae HEMCIPABHOCTH IPOTrPaMMHO-TEXHHUYECKUX CPEJCTB,
00ecreunBaIOIINX AUCTAHIIMOHHOE OAaHKOBCKOE OOCITY)KHBaHHE.

YBenomnienne KiueHTa DpPOUCXOAMUT, KAaK MpPaBWIIO, HE MO3IHEE IHS
IIPUOCTAHOBIIEHUSI OKa3aHUs YCIYr, BO3HUKHOBEHHS OIIMOKH, IPOBEICHUS
TEXHUYECKUX PabOT myTem pa3MelleHus uHbopmauuu Ha caite MHTepHeT-
banka.

baHk nprHUMAaeT pelieHre 0 BO30OHOBICHUH OKa3aHUs YCIyT TOCPEICTBOM
CIAbO nocne ycrpaHeHus: 0OHAPY>KEHHBIX HEUCIIPABHOCTEM.

82.7. B cnyuae nosBieHus y banka HHpOpMalMK 0 BOBMOXHBIX BUPYCHBIX
aTakax, o0 yrpo3ax MOIIEHHHUYECKHX OIepaluii, COBEpLIAeMbIX TPETHUMHU
JYIaMy B OTHoWIEeHHH onpeneneHHoro Knuenra, bank yBegommser Kinenra B
TEYEHUH Tpex pabouux JHEH ¢ MOMEHTa IOCTYIUJICHHS BbIIICyKa3aHHON
unpopmaruu. B cinyuae mosiBnenuss y banka BeIeyka3zaHHOW WHGOpMAIMu
obmero xapakrepa (6e3 koHkpermszauuu Kimenra) yBenomiienue KimeHTtos
ocymectpisiercs no CAbO;

82.8. B ciy4ae BO3HUKHOBEHUS MOAO03PEHUS banka 0
HECaHKIIMOHUPOBAHHOM IIaTexe, yxonsmeMm ot Knuenrta wnu, ecnu Knment
CTAHOBUTCS MPOMEXYTOYHBIM 3BEHOM B MOUICHHHYECKUX OlEpanusx,
COBEpILIAEMbIX TPETPUMHU JHIAMU B OTHOuIeHWMH aApyrux Kiuenrtos, bank
NpUOCTaHABIMBAeT  oOchmykuBaHue kiumeHta nocpeactBom C/ABO ¢
yBegomiienneM KiieHta (B NHCBbMEHHOM BHJAE WM JHOOBIM JOCTYITHBIM
cnocoboM mo ycmoTpeHuto baHka) He mo3gHee AHS, CIEAYIOLIETO 3a JTHEM
MPUOCTAHOBIICHUSI WJIM  MpekpamieHuss okazanus ycayr 1o  CJBO.
BozobnoBnenne okazanus ycayr Komenty mocpeactBom  CJABO  mpu
IIPUOCTAHOBJIEHUU OCYLIECTBIISIETCS MO MUCbMEHHOMY 3asiBieHuto Knuenra, B
KOTOPOM OH YBEJOMJIIET O BBINOJHEHUU KOMIUJIEKCA MEPONPUATHHA 10
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uHpopMamoHHo Oe3zonacHocTH Ha padouem wmecte ¢ CIABO cormacHo
pEeKOMEHAIMAM, pa3MELICHHBIM Ha caiiTe baHka.

82.9. B HWHBIX clly4asix U TMOPAIKE, NPEAYCMOTPEHHBIX HACTOSIINM
Jlorosopowm;

82.10. B MHBIX ciiy4asx 1o ycMotpeHuto banka.

83. Ilpu mproCTaHOBICHUH/TIPEKPAIICHUNA OKa3aHUsI YCIyT Ha OCHOBaHUH
noAnyHKToB 82.4, 82.10 o Hactosmero [Jorosopa bank unpopmupyer Kinvenra
HE TIO3/IHEE CJEAYIOIIEro JHA C MOMEHTAa NPHUHATHUS PEIICHUS O
MPUOCTAHOBJICHUU/TIPEKPAIIEHUU OJHUM U3 CJICAYIOIINX CTIOCOOOB:

- MICbMEHHBIM YBEJOMJICHUEM;

- MH(OPMAIMOHHBIM COOOIIEHUEM Ha aJpec PICKTPOHHOU MOYTHI WIH

KOHTaKTHBIN(-bIe) HOMEp(-a) TenedoHa(-0B), yKa3aHHBIX B JOKYMEHTAX,

npeacTaBieHHbIX KiimeHToM B baHK;

- pa3MmeleHueM yeeaomiieHus Ha Caitte banka;

- TM0O0 UHBIM JOCTYITHBIM CIIOCOOOM IO ycMOTpeHuto banka.

BozoOnoBnenne  obcmyxuBanus  Kmmenrta  mocpeactsom  CJIBO
OCYILECTBIISIETCS 10 ycMOTpeHuto baHka.

84. KiueHt BmpaBe mnpekpaTuTh obciayxuBanue 1o CJBO myrem
OJTHOCTOPOHHEro OTKa3a oOT wucnojgHeHuss JloroBopa ¢ oOs3aTeNbHBIM
MMUCbMEHHBIM yBeAOMJIEHHEM baHka He MeHee uem 3a 5 JHed [0 JaThbl
MpeKpaileHus: 00CIyKUBAaHUS TPU YCIOBUHU TMOJHOTO BbINOJHEHUs] KineHToM
o0si3aTenbeTB 1o JloroBopy.

85. Ilpu mnpekpamenun oOCTyXKMBaHUA, eciau KIMEHT HCmonp30Bal
ceptudurat oTkpbeiToro kiroda DI, m3nannsiii bankom, Knuent Bo3Bpamaer
HKU B bank cornacHo 3asBieHuto Ha otkiatoueHue CJIBO, pa3menieHHOro Ha
Nurepner-caiite banka.

86. IIpu neBo3Bpare Kimmenrom HKU, panee BeimanHoro bankom, Kiouent
yrtaunBaet banky mrpad B pazmepe 5 0a30BBIX BEIHUUH HE TIO3HEE 5 pabounx
nHel nocie ornpaBku bankoM yBeomiieHus o mpekparienuu oocmysxuanusi. [1o
HUCTEUCHUM ATOro cpoka baHk mMeer mpaBo B3bicKaTh ¢ Kimenra mtpad 3a
HeBo3BpaT HKUM mytem caMoOCTOSITETLHOIO CHHCAHUS CPEICTB C TEKYIIEro
(pacuetHoro) cuera Kimenrta 0e3 mopydeHus (pacnopspkeHusi) KnueHta Ha
OCHOBAHMH IIATEAKHOTO OpAepa.

87. B ciydae oTCyTCTBHUSI IEHEKHBIX CPeACTB Ha cueTe KimneHTa 11 moJiHou
yIuIaThl BO3HarpaxjaeHus 3a oociayxuBanne 1o CJBO, bank Bopase
MPUOCTAHOBUTH OKa3zaHue yciyr 1o Jlorosopy. Hoctyn k CABO Gnokupyetcs B
ciydae HeucnoaHeHus: KimrmeHToM 00s3aTeNbCTB M0 OIUIaTe BO3HATPAKICHUN 32
obciyxuBanue no C/AbO 1o mocneaHero paboyero AHA TEKYIIET0 MecsIa, eCiu
KnueHT He moakimtoueH K TapudHOMY IJIaHy, MO0 10 ocIeTHero pabovyero THs
MecsILa, CIEAYIOLEro 3a MeCSUEM, B KOTOPOM 00Opa30oBajach 3aJ0JKEHHOCTD,
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ecin Knment mnopxmoueH k TapudHomy miany. [logkmouenne k C/ABO
OCYIIECTBIISICTCS TTOCIIE MOTAIEHUS 3a/I0JPKEHHOCTH TI0 BO3HATPAXKICHUIO.

Crarbas 7. OTBeTCTBEHHOCTH npu OﬁcJIyHCI/IBaHI/Il/I Ino CHCTEME
AUNCTAHIIUOHHOI'O 0aHKOBCKOI'0 Oﬁc.]'ly)KI/IBaHl/Iﬂ, MOPHAAOK PpaspeuicHusA
CIIOPHBIX chyauuﬁ.

88. bank BmpaBe caMOCTOSTEIHLHO OMPENEIATh IMepedeHb OaHKOBCKUX
CUETOB M HHBIX OAHKOBCKHUX YCIYT, JEUCTBHS C KOTOPHIMH BO3MOHBI
nocpenctsoM CIBO, a Takxke GyHKIMOHATBHOCTD JAHHBIX YCIYT (B TOM YHUCIE
0e3 TMpeaBapUTENBHOIO  YBEJAOMJICHUS OTPAHMYMBATH WJIM  PACIHIUPATH
(YHKIHOHAIBHOCTD).

89. baHk BmpaBe YCTaHOBHUTH, YTO JOCTYH M HCHOJIb30BAHWUE OTIEIIBHBIX
O0aHKOBCKUX ycayr win AedctBusi ¢ HUMU B CJIBO MOXET mpeaocTaBisThCs B
paMKax ONBITHO-TIPOMBIIIJICHHON AKCIUTyatanuu (TectupoBaHusi). KiumeHT
COTJIAIIAETCSI, YTO TECTHUpOBaHUWE OAHKOBCKMX YCIyr HE HCKIIOYaeT
BO3HUKHOBEHHUS BO3MOXKHBIX OIIMOOK U cOoeB. bank He HeceT nepen KimeHntom
OTBETCTBEHHOCTH (B TMpeaenax, JIOMYCTUMBIX NPUMEHUMBIM TMpPaBOM) 3a
HEWCITOJIHCHHE WIM HEHaJJIeXkallee HCIOJHEHWE OO0S3aHHOCTEH M0 MPUYHMHE
TaKuX OMMOOK 1 cO0eB, MpH ycloBUH, 4TO baHk neficTByeT 100pOCOBECTHO MPHU
YCTpaHEHHUH OMTMOOK U cOOEB (a paBHO WX MOCIEACTBHUH).

90. B pamkax pacmupenus ¢pynkuuonaia CAbBO «Uurepuer-bank» bank
BIIPABE CAMOCTOSITEIILHO OCYIIECTBUTH nepeBo] Kimenta Ha HOBYIO miatopmy
«HTepHeT-bank» ¢ npeaBapurTesbHbIM yBeaomieHuem Knuenra.

91. Tlopsimok TOMKIIOUCHHS, WCIOJB30BAaHUS M OTKIIOUCHUS YCIYTH
MoOubHBIN OaHK OCYIIECTBISIETCSI B COOTBETCTBUM C HOpMamu cTaTthu 11
Hactosiiero Jlorosopa.

92. KneHT HeceT OTBETCTBEHHOCTb 34!

- HapyILLIEeHUE NopsiKa U yciaosuil Jlorosopa;

- COOTBETCTBUE CBOUX JCUCTBUM TMOPSAIKY, MU3JIOKEHHOMY B PYKOBOJICTBE
nonp3oBatenst CIBO;

-3a Bce jaeiicTBusi, coepuieHHble B C/IBO mnpu ycrnoBUHM KOPPEKTHOIO
BXO0Jla, B TOM YHUCJIE B pe3yJIbTaTe MOJYYEHUs] TPETHbUMHU JIUIIAMU C BEOMa WIH
6e3 Benoma Kimenra noctyna k pabouemy mecty Knmnenra,

- IPaBUJILHOCTh O(GOPMIICHUSI W 3aKOHHOCTh TIPOBENCHHUS IIIaTeXa II0
AJIEKTPOHHOMY pAacueTHOMY JOKYMEHTY U Iiepenady ero B baHk 10
YCTAaHOBJICHHBIM KaHaJaM CBSI3H;

- obecrieueHre 3alUThl OT MOCTOPOHHUX JHI[ MHPOpPMALMK O CHCTEME
naposuen, joruHax, juyHoM kmtoue OIII, kmouax npocryma, CMC-konax,
OMOMETPUYECKOMN MOINCH;
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- uH(opMaIIo, COAEpKAIIYIOCS B JIOKyMEHTaX, nepefaHHbix B baHk B
AIIEKTPOHHOM BUJIE;

- IOJTMHHOCTH MPEJICTABIICHHBIX B 3JIEKTPOHHOM BHJI€ JJOKYMEHTOB;

- coxpanHocts HKU, panee Beinannoro bankowm;

- HCUCTIOJIHEHUE UM 00s53aTeNbCTB, onucaHHbIX B CTaTtbe 4 HACTOSIIETO
[orosopa.

93. baHK HeceT OTBETCTBEHHOCTb 3a:

- HapymeHue ykazaHHbiXx B Craree 5 Hactosimero JloroBopa cpoxkoB
00pabOTKM pacyEeTHBIX JIOKYMEHTOB, O(OPMJICHHBIX B COOTBETCTBUH C
JEUCTBYIOIIUM  3aKOHOAATenbCcTBOM H  noanucanHeix Ol  Knwnenra,
3aBepeHHbix ~ CMC-komom /  Omomerpuueckod  moamucud.  Pasmep
OTBETCTBEHHOCTH baHka onpeaensercs 1eHCTBYIONIUM 3aKOHOAATEIbCTBOM.

94. bank He HECET OTBETCTBEHHOCTH 3a:

- HempoBeJeHue Tuiarexkeld KimeHnrta mo sJIeKTpOHHBIM JOKyMEHTaM W/UiH
JIOKYMEHTaM B 3JICKTPOHHOM BH/I€, TTOJTYYE€HHBIM MTOCJIE OKOHYaHUSI 0aHKOBCKOTO
JTHS;

- TIOCJICCTBUS, BO3HUKIIME B pe3yabTaTe HapyuieHus Kriuentom
TpeboBaHMil pykoBoAcTBa noJib3oBarens CIBO;

- MOCJIEACTBHS COBEpIICHUs ornepanuyd 1o cyery KimeHta nunamu,
BJIQJICIONIMMHU JIMYHBIM KJIFOUOM, B cliydae pasriamieHuss KimeHTom TaiiHbI
auyHoro kimoda DIII nubo morwnHa, mapons, kimouda goctyna, CMC-kona,
OMOMEeTpUYEeCKON MOANMUCH. BCIO OTBETCTBEHHOCTHh 3a OINEpaIluu IO CYETY,
COBEpUIEHHBIE JO OT3bIBA OTKPBHITOTO KIII0OYa, OTKa3a OT Ucnoyb3oBaHuss CMC-
Kojia / buoMeTpuieckou moanucu Hecet KiueHt;

- yOBITKH, MPUYMHEHHBIC UCIIOTHEHHEeM omepaiui nocpencteom CIBO B
clyyae TMOJINUCAHUS JOKYMEHTOB, nepenanHsix 1o CJBO, nuuamu,
YTPaTUBILIMMHU CBOM IMOJHOMOYHMS HAa HUCHOJIb30BaHHE JTUYHOTrO Kitoua OIIII, a
TaKKe BO3HUKIIIKE B CJICICTBUE HECBOEBPEMEHHOTO OT3bIBa/HE 0T3bIBa KitieHTOM
oTKpbITOrO Kitoua DLIIT;

- TIOCJEACTBUSI, BO3HHUKIIME BBHUJY HEBEPHOTO YyKazaHusi KiueHToMm
PEKBU3UTOB TOJTyUaTessl CPEJCTB, HA3HAUEHUSI U CYMMBI IIaTEXKa,

- TOCJEJCTBUS, BOZHUKIIINE B pe3yibTare oTcyTcTBUs y Kinenra ¢ bankom
CBSI3HM, HEOOX0auMOit aiis epeaaun nadopmanuu no CIABO;

- HCWUCIOJIHEHUE WJIM HEHaJJIeKallee MCIOJHEHUE 00s3aTebCTB,
HaXOJISAIIUXCS BHE €r0 KOHTPOJIS (B TOM YKCIIE HapylIeHne paboToCIOCOOHOCTH
cetu MHTEpHET, MOJTOMKH, aBapvMl WJIA HEKOPPEKTHAas paboTa MCTIOIb3YEeMbIX
MPOTPAMMHBIX U TEXHUUYECKUX CPEJICTB);

- yOBITKM, KOTOpbIE MOTYT BO3HUKHYTh y Kimenrta, B pe3ynbTare
HECAHKIIMOHUPOBAHHOTO MIEPEBOA CPEICTB HE 10 BUHE baHka;

- TIOCJICJICTBHSI, BO3HUKIIIHME B PE3yJIbTaTe IPHUOCTAHOBICHUS OOCTYKUBAHUS
CIbO, Ha ocHoBaHMsX, yka3aHHbIX B Crtarbe 6 Hactosero JloroBopa, u
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coomonenuss bankom 3akoHojaTenbcTBa B 00JAacTH  MPEIOTBPAILCHUSA
JeTanu3aly JI0X0J0B, IMOJYYEHHBIX MPECTYIMHbBIM MyTeM, (PUHAHCHUpPOBAHUS
TEPPOPUCTUUECKON  JEATEABHOCTU U (UHAHCUPOBAHUSA PACTIPOCTPAHCHHUS
OpY>KHsI MaCCOBOTO MOPaKEHMUS;

- mocnenctBus (yOBITKH), CBsI3aHHBIE C HapylieHHeM KiHeHTOM CBOMX
00513aTeNbCTB, OMUCAHHBIX B HacToseM JloroBope;

- paboOTOCIOCOOHOCTh M HMCIPABHOCTb CEPBUCOB TPETHUX JIMI], a TaK¥kKe
nocieAcTBUs (YOBITKH), CBSI3aHHBIE C HCMOJIb30BaHHEM KIIMEHTOM CepBHCOB
TPEThUX JIULI.

95. CTOpOoHBI HE HECYT OTBETCTBEHHOCTH 3a yIIepO, IPUUUHEHHBIN JpYyTrou
CTOPOHE B CBSA3M C HEHUCIOJHEHUEM WM HEHAJUICKAIUM HCIOJIHEHHEM
o0si3atenbcTB MO JloroBopy, €ciau JaHHOE HEUCHOJHEHHE (HEeHaJlexalee
UCIIOJJHEHUE)  BBI3BAHO  OOCTOSITENIbCTBAMU ~ HEMPEOAOIUMONW  CHJIBL
OOcTosTeNbCTBAMU  HETIPEOJIOJIMMOM  CHIIBI  SIBJISIFOTCS  BO3HHUKIIME IIOCTE
3aKnroueHust JloroBopa ypesBbluaiiHble OOCTOATEIBCTBA, KOTOPHIE HU OJIHA W3
CropoH He Morna HH IPEAYyCMOTPETb, HU NPENOTBPATUTh Pa3yMHBIMU
cnocobamu, BKJOYas (HO, HE OrPAaHUYMBASICh) MPUPOJHBIE UM TEXHOTCHHbBIE
0encTBYsI, BOMHBI U BOCHHBIE JIEHCTBUSA, TEPPOPUCTHUECKUE AKTHI.

96. OGcToATEIHCTBAMH, OCBOOOKIAIOIIMMH OT OTBETCTBEHHOCTH B CITydae
HEUCITOJIHEHMSI WJIM HEHAJIEKAIEr O UCIIOJTHEHUS 00513aTeNIbCTB, TAKKE SBIIAECTCS
BCTYIUICHHE B CHJIy TOCJ€ 3aKirodeHus J(oroBopa akTOB 3aKOHOJATENbCTBA,
NPUHATBIX OpraHamMu BJIACTU W YIpaBJIEHUS B Mpeleiaax UX KOMIETEHIIUH,
KOTOpbIE HEMOCPEACTBEHHO JI€Jal0T HEBO3MOKHBIM (3aIPEIIatoT) UCIIOTHEHHUE
COOTBETCTBYIOILLETO 0053aTENbCTBA.

97. Criopsl M pa3HoIIacHsi, BO3HUKAOIIKE 110 JOroBOpy M B CBS3U C HUM,
NIEPENAOTCS Ha PACCMOTPEHME CyJla B COOTBETCTBHM C 3aKOHOJATEIBCTBOM IIO
MeCTy HaxoxzaeHus banka. IIpy BO3HMKHOBEHHM CIIOPHBIX CHUTyalHH
cooTBeTcTBYIOmass CTopoHa 00s3aHa NMPeAbIBUTH APyroil CTOpoHE MPEeTEeH3HIO.
CropoHa, moJy4yuBIIasi MPETEH3UIO, JOKHA B TEUEHHUE JECATH pabouux JTHEH
yBenoMuTh CTOpPOHY, OTHPaBUBIIYK) TMPETEH3UIO, O pe3yibratax €&
PacCMOTpPEHHUS.

Crartba 8. Pazmep u nopsiiok omiarsl ycayr banka

98. KnueHT 00s13yeTcsi CBOEBPEMEHHO M B IMOJHOM O0OBEME YyIUIAuMBaTh
(obecieunBaTh oOmJIaTy MyTeM MOAJEPKaHHUA Ha OAHKOBCKOM  CUETe
HE0OXOMMOT0 OCTaTKa JCHEKHBIX cpenicTB) banky Bo3HarpaxkaeHnue (IiaTy) 3a
obcnyxuanue B CIbO, okazaHHble yciryru (BHIIOTHEHHBIE paOOTHI), CBA3aHHBIE
c obciyxuBanuem B C/IBO, B pasmepax, mopsiike M CPOKH, YCTaHOBJICHHBIC
Jlorosopom JIBO, B Tom unciie Ilepeunem Bo3HarpaxxaeHuii. BosnarpaxaeHue 3a
obciyxuBanue B C/IbO B cooTBeTcTBHM C HAcTOSIIUM J[OTOBOPOM U COTJIACHO
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Ilepeunst Bo3HarpakiacHui, pasMmeunieHHOro Ha HMHrtepHer-calite banka, bank
CIIUCBIBAET CAMOCTOSITEJIbHO CBOMM IUIATEKHBIM OPAEPOM C  TEKYLIErO
(pacuetHoro) ©OankoBckoro cuera Kimenrta. Ilpu  orcyrcTBUM — Win
HEJOCTATOYHOCTH JEHEKHBIX CPEACTB Ha TeKylleM (pacueTHOM) OaHKOBCKOM
cyete B baHke s oOmiuatel BO3HAarpaxzacHus, KIiMEeHT mnepeducisier
BO3HArpaXxJeHWE CO CYeTa, OTKPHITOr0 B JpyroMm OaHke. Bo3MokHa ymiaTta
BO3HAIPAXKJCHHS TaKXKe IyTeM BHECEHHMS KIMEHTOM HaMYHBIX JEHEXKHBIX
CPEACTB B KacCcy baHka Ha COOTBETCTBYIOLIME CUETA.

99. Ilo xenanuto Knnenta bank MoxeT o0OecrneyuTh IJOMOJHUTENbHYIO
TEXHUYECKYI0 U METOAMYECKYI0 momompb no nonb3zoBanuio CABO. Okazanue
JOTIOJTHUTENBHOW YCIYTM OCYIIECTBISIETCS TIOcie nojiydeHus ot Kiuenta
3asIBJICHUS Ha JOTIOJIHUTEIbHOE 00CIyXUBaHUe, sBistommmMcs [IpunoxxenneM k
Jorosopy. Bo3HarpaxeHue 3a JOMOJHUTEIBHOE 00CTYKUBAHUE TOIb30BATEIS
CABbO baHK cHuChIBa€T CaMOCTOSITEIBHO CBOMM IUIATEXHBIM OpIEPOM C
TEKyIEro (pacueTHOro) 6aHkoBckoro cuera KinueHta Ha OCHOBaHUM IPUHATOTO
K UCIIOJTHEHUIO 3asIBJICHMSI Ha IONOJHUTENbHOE 00cayxuBanue. [Ipu otcyrcTBUN
WIM HEIOCTATOYHOCTH JICHEKHBIX CpEACTB Ha TeKyleM (pacueTHOM)
O0aHKOBCKOM cueTe B baHke 1151 omuiatel Bo3HarpaxkaeHus, KiimeHt nepeunciser
BO3HArpaXXJIEHWE CO CYETa, OTKPBITOrOo B JpyroM OaHke. Bo3mokHa yruiara
BO3HArPAXKJICHHUS TaKXKe IyTeM BHECEHHMS KIMEHTOM HalWYHBIX JEHEXKHBIX
CPEACTB B KacCcy baHka Ha COOTBETCTBYIOLIME CUETA.

100. bank uMeeT MpaBo B OTHOCTOPOHHEM BHECYACOHOM MOPSIKE H3MEHSThH
[lepeuenp Bo3HarpaxaeHui banka ¢ npenBapuTenbHbIM yBegoMieHneMm Kimmenra
3a 5 (MATh) KaJICHJAPHBIX JTHEH IO BBEACHUS B IecTBUE n3MeHeHul B [lepedeHn
BO3HarpaxaeHuii banka, myTem pasMeleHrus HEOOXOIUMBIX CBEACHHM Ha
uHdopMaImoHHOM cTeH/ie U (uin) Ha MaTepHer-caiite banka.

101. B cayuae ecnu KimeHty ycraHaBiIMBaeTCsl pa3Mep BO3HArpa)IeHUH,
OTIIMYHBIN  OT npeaycMmorpeHHoro Ilepeunem  Bo3HarpaxiaeHuid, baHk
HarnpasisieT KinmeHTy npemiokeHne B NMCbMEHHOM BHUJE C YKa3aHWEM JaThl
BCTYIUICHHSI HOBOTO pa3Mepa BO3HArpaXJACHW B CHITy, a akuent oQeprsl
Knuentom Beipaxkaercsa B ucnoiibzoBanuu Knmuenrom CIBO ¢ natel, ¢ KOTOpOit
OBLT YCTAaHOBJIEH HOBBIM pa3Mep BO3HarpaxkjaeHuil. B nanpHeiem bank umeer
npaBO B OJHOCTOPOHHEM BHECY/IeOHOM TMOpsAKE YCTaHOBUTH KilMeHTy
CTaHIAPTHBIM  pa3Mep BO3HATPAXKICHUM, MNpeaycMoTpeHHbIX [lepeunem
BO3HArpaxaeHui, ¢ ypepomiaenueM Knuenra 3a 5 (1Th) KaleHIapHBIX THEU 110
YCTaHOBJICHHsI CTAaHAAPTHOT'O pa3Mepa BOZHAIPAXKICHUM.

Cratbs 9. [lopsinok usmeHeHust
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102. bank BHOpaBe BHOCHTh HW3MEHEHHMS B Hacrosawmuid Jlorosop,
peIBapuUTeNbHO YBeIOMUB 00 3ToM KiuenTa. MI3MeHeHus 1 JOMOIHEHUs OyIyT
BCTYIIAaTh B CUJIY C JIaThl, YKa3aHHOM B YBEIOMJICHUH.

103. W3menenne Hacrosmero Jloropopa ocymecTBisieTcss baHkoM ImyTem
YTBEPXKIACHUS U pasMEILICHHUs] HOBOM penakuuu [loroBopa Ha MHTEpHET-CanTe
banka ¢ yBegomsiennem Kimenta o6 sTom He MeHee deM 3a 30 (TpuamaTh)
KaJICHJApPHBIX JTHEW J0 JaThl BBEACHHUS B ICMCTBUE HOBOW penakuuu [Jorosopa.
VYBenomnenne Knunenta o0 u3sMmeHeHuun JloroBopa OCYyIIECTBISIETCS IyTEM
pa3memienuss uHbopmanuu Ha HHTepHer-caiite banka u  (unu) Ha
MH(OPMAIIMOHHBIX CTeHJaX baHka, a TakKe OJHUM M3 CIEAYIOMINX CIOCOOOB:
yTeM HampaBJIeHUs] HHPOPMAIIMOHHOTO MUChMa 0 KaHajlaM JUCTAaHI[MOHHOTO
OaHKOBCKOrO0 0O0CHyXWBaHWA U (WIM) Ha ajapec SJICKTPOHHOW IMOYTHI, IO
pekBuszutam (aapec, Homep (-a) TenedoHa, agpec IICKTPOHHOW TOYTHI),
yKa3aHHBIM B JOKyMEHTaX, npejictaBisieMbix Knuentom B baHk, n100 WHBIM
JOCTYIHBIM CIIOCOO0M 10 yeMoTpeHuto banka.

Crartba 10. IIpoyue yciioBus

104. KinueHT 00sI3yeTcsi cCaMOCTOSITENILHO HE PEXe OJHOTO pa3a B HEJEIIO
3HAKOMUTHCS C aKTyaJIbHOUM MH(pOpMaliuel, pasmeniaeMoit Ha caifte banka, B Tom
YHUCJIE C U3BMEHEHUSIMU U (WJIM) JOTOJHEHUSAMU (IIPU UX HAJIMYHMH) B HACTOSIIMMA
JoroBop, Ilepeuenp Bo3HarpakaeHui, a Taxxe MHpoOpManuen, HarpaBIsieMoi
bankom B anexkrpoHHoM Buae mnocpenctsoM CJbO u (WiM) MUCBMOM Ha
OyMa)XHOM HOCHUTEJIE, a TAKXKE TPOBEPATH HATMUNE YBEAOMIICHUI B a0OHEHTCKOM
AyKe (Mpu ero HaJIM4Yuu).

105. KnmeHT o0s3yercsi caMOCTOSITENIbHO O3HAaKOMHThCS ¢ KomrutaeHc-
nonutukor 3A0 «MTbaunk», pa3menieHHo# Ha caiite banka.

106. KnuenT o0s3yercs B TeueHue S5 (sTH) pabouux JTHEH yBeAOMHUTH baHk
00 M3MEHEHHH OAHKOBCKHX PEKBU3HUTOB, MOYTOBOTO, FOPUINYECKOTO aJpPECOB
(MecTa HaXOXACHHS ), a TAKKE HOMEPOB TeNIe(OHOB, BIUSIOIIUX HA UCIIOJIHEHHE
CBOMX 00s3aTeNnbCTB MO HacTosieMmy JloroBopy. YBeAOMIIEHUS MOTYT OBITh
HamnpasyieHbl Knuentom mo kananam CJIBO u (wnum) mucbMoM Ha OyMakHOM
HOCHTEJIE.

107. B ciiyuae nucnonp3oBanust Knuenrom cepsuca B CIbO, mo3BoJIAr0IIero
HaIpaBUTh JIIOOOH THUII 3aMIpOca Ha ANEKTPOHHYIO TOUTY, yKazaHHy0 KimeHnrom
npu co3aanuu yuetHoi 3anucu B CIIbO, KitneHT TeM caMbIM TOATBEPKIAET CBOE
coryiacue O HampaBlieHUH WH(OPMAILUU, COCTABIISAIONIeH OaHKOBCKYIO TallHy IO
YKa3aHHOMY HM OJJIeKTpoHHOMY azapecy. Ilpm »3tom Kimentr Hecer
OTBETCTBEHHOCTb 3a Mepenadyy UM HH(POpPMAIUH, COCTABISIONIYI0 OaHKOBCKYIO
TaliHy, B CJy4yae YyKa3aHHs HEBEPHOIO aJpeca AIEKTPOHHOM MoYThl. B 3TOM
cllydae JMI0, HE SIBIIOIIEECS ICHCTBUTEIBHBIM AJpECaToOM M IOJyYHBIIEE
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uHdopmaiuio, 00s3aHO yBeAOMHTH 00 »dToM baHk, a camMo0 HHUCHMO
HE3aMEeJIUTEIbHO YAAIUTD 110 TOJIYYCHHH.

108. CTopoHBI 3aBEpSIIOT U TAPAHTUPYIOT, YTO COONIOAAIOT M OO0S3YIOTCS
coOI0aTh NPUMEHUMBIE HOPMBI 3aKOHOJATENBCTBA [0 NPOTHUBOJECHCTBHUIO
KOPPYILUH, IPEAOTBPALICHUS JIETAIN3aI[UHU JOXO0/I0B, IOJIYYEHHBIX IPECTYITHBIM
nyTeM, ((MHAHCUPOBAHUS TEPPOPUCTUUECCKON NEATEITHHOCTH U (MHAHCHPOBAHUS
pacnpocTpaHeHus OpYXKHS MaccOBOTO MOPAXKEHUS, TpeOOBaHUS
AHTHUKOpPPYNIMOHHON MOAUTHKY baHka (nanee — AHTUKOPPYNLIMOHHBIE HOPMBI).
AHTUKOPPYIILIMOHHAS NTOJIMTUKA pa3MelleHa Ha caiTe baHka.

109. Ilpm ucnomHeHNM CBOWX 00s13aTenbCTB 1O JloroBopy CTOpOHBI HE
COBEpUIAIOT KAKUX-THO00 JEHCTBUM (OTKa3bIBAIOTCS OT O€31E€WCTBUA), KOTOPHIE
IpOTUBOpeYaT AHTUKOPPYIIIMOHHBIM HOpMaMm, U MPUJIaraloT Bce He0OX0AUMbIE
U JIOIyCTUMBIE JECUCTBYIOIIMM 3aKOHOJIATEIbCTBOM YCHIIUS Ul OOecreueHus
coOMoIeHU AHTUKOPPYNIUOHHBIX HOPM HX JIOYEPHUMH, 3aBUCHUMBIMU U
apuIMpoBaHHBIMU OPraHU3ALMSIMH.

110. KnueHT BhIpaxkaeT coryiacue Ha nepefauy uHbopmanuu o Knuenre u
yCIIOBUSIX HacTodAlero JloroBopa, BBIIIOJHEHUH 0053aTENIbCTB O HEMY (B TOM
yuciae uHOpManMM, COCTaBJsIONIE OaHKOBCKYH0 TalHy) JmbOO Ha
NpPEeIOCTaBI€HUE JOCTylna K JaHHOM HWH(OpManuu  ayTCOPCHUHIOBBIM
OpraHu3alusIM:

- OKa3bIBAIOIIMM ycIyrd (paboTel) B 00JacTM UH(DOPMAIIMOHHBIX
TEXHOJIOTUM, BKJIIOYas pa3pabOTKy, HOpabOTKy OaHKOBCKOIO MPOrpaMMHOTO
oOecrieyeHusi 1 UH(HOPMAIIMOHHBIX CUCTEM,;

- JHIaM, OCYIIECTBIISIOIIMM B3bICKAaHUE 3aJ0JDKEHHOCTH I10 HACTOSALIEMY
Horosopy;

- MHBIM ayTCOPCHUHIOBBIM OpPraHM3alUsM B COOTBETCTBHM C IIEPEUHEM,
pa3MelIeHHBIM Ha canTe banka, nmpu ycinoBuu, 4To baHk 3a1eMCTBYET yKa3aHHbIE
OpraHM3alMK/yCIIyTH ayTCOPCHUHTOBBIX OpPraHM3alMil B Mpoliecce 3aKI0UYCHHUS,
CONPOBOXKJICHHSI M MCIOJHEHUS HacTosmero Jloropopa, a Takxke Ui OKa3aHUs
yciyr (BeimoJiHeHUs paboT) banky, HeoOXoAuMMBIX IS BhIMOJHEeHUs bankom
JMIEH3UOHHBIX TPEOOBAHUM U UHBIX TPEOOBaHUI 3aKOHOAATENIbCTBA.

Cornacue aAeicTByeT A0 MOMEHTa €ro OT3bIBa, HO HE paHee IOJHOIro
UCIIOJIHEHHSI  0053aTeNnbCTB MO HactodmeMy JloroBopy (mpekpalieHus
JloroBopa).

KnueHt wumMeer mnpaBo Ha OTKa3 OT corjacusi, OT3bIB paHee
IPEOCTABIIEHHOTO COTJIacHsl B IMOJIHOM o0beMe wid 4dacTuyHo. [lpu sTom
KnueHT HeceT puCK HEBO3MOXKHOCTH MCIOJIHEHU baHKOM CBOMX 0053aTelnbCTB
10 HacTosAeMY J{oroBopy B CBSI3U C TAKMM OTKa30M.

Nudopmanmss  MoxkeT  mepeaaBaTbcsi  baHKOM — ayTCOPCHHTOBBIM
OpraHu3alysM B TEUEHHE CpPOKa JEWCTBUS COOTBETCTBYIOILIETO COIVIACHS H
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UCIIOJIb30BaThCA AyTCOPCHUHTOBBIMM  OPTraHM3alUsIMU  TOJBKO JUISl  LIEJIEH
BBITIOJIHEHUS TTepeJaHHON QPYHKIUY.

111. KnueHnt npenocrapiisieT baHKy paBo U BbIPaXaeT CBOE MUCbMEHHOE U
0€30roBOpOYHOE corjiacue Ha MpeaocTaBieHue baHKOM B MUCbMEHHOM U (WJIH)
aneKTpoHHOM Bujie B HasoroBeie opransl CIIA (IRS), undopmaruu o Knuenre,
COCTaBIISIIONICH 0aHKOBCKYIO TailHy, a Takke WHOW mH(popmanuu, TpedyeMoil B
cootBeTcTBHM ¢ 3aKOHOM CIIIA «O HamoroBOM KOHTPOJIE CYETOB B UHOCTPAHHBIX
dunancoBsix yupexaeHusx» (FATCA — Foreign Account Tax Compliance Act)
B uensx BbimodHeHus Cornamenuss mexnay IIpaButenscTtBom PecryOmuku
benapych u IlpaButensctBoM CoenunenHbix lITaToB AMepuku 00 yiydilieHHH
COONIIOICHNS MEKIYHApOJIHBIX HAJOIOBBIX IMPaBUJI U pean3allud 3aKoHa
Coenunennsix lITaToB AMEpUKH 0 HATOTOBOM KOHTPOJIE CYETOB B MNHOCTPAHHBIX
¢dbuHaHCOBBIX yupexaeHusx ot 18 mapta 2015 rona (nanee — Cornaiienue).

112. KnueHT nmoaTBepskaaeT 03HaKoOMJICHHE ¢ HHGOpPMaIIUeH, Kacarolencs
3akona CIIA «O HanoroBoM KOHTpOJIE CUETOB B MHOCTPAHHBIX (DUHAHCOBBIX
yupexacHusax» 1 COorIaleHns, a TAkKe € MOCIEACTBUAMU, IPEyCMOTPEHHBIMU
VYkazom Ilpesunenrta PecnyOnuku benapyck ot 15 oxTsaopst 2015 Ne 422 «O
MPEeACTaBICHUH UHPOPMALIMKA HAJIOTOBBIM OpraHaM MHOCTPAaHHBIX TOCYJIapCTB»
Opy OTKa3e OT MpeaocTaBieHUss HWHopMauum © (WIM) JOKYMEHTOB,
HEOOXOMMBIX JIJIsi BBITTOJIHEHUST 00s13aTeNIbeTB 1o CorianeHuio, pa3MeIneHHOM
Ha caiite www.mtbank.by, u o00si3yeTcs B ciiydae H3MEHEHHUS CBEICHUN O
NPUHAAJIEAKHOCTH K aAMEPUKAHCKUM HAJOrOIUIaTENbIIMKaM MPEAOCTABUTh
HeoOxoaumble HHpopMannio U 10KyMeHTbl B 3A0 «MTbauk» He mo3aHee 10
KaJICHJAPHBIX JHEU C 1aThl U3MEHECHUS CBEJICHUM.

113. Wcnonb3oBanue cepucoB «lIpoBepka xoHTparenta» u «IIpoBepka
KoHTpareHTa «CBeTodop»» NMpeaHa3HAYeHO UCKIUYUTEIBHO AJi1 COOCTBEHHBIX
HyJ Kimenra. KiimeHT He BOpaBe MCHOJB30BaTh CEPBUCHI JIJISl BBIIIOJHEHHUS
pa®oOT WM OKa3aHWs YCIAyr B MOJb3y TpeTbux nuil. Ecam cpennemHeBHOU
NIOKa3aTellb KOJIMYeCTBa 3anpocoB KiueHTa B cepBucax 3a Mecsr rnpesbimaet 30
(TpuauaTh) MPOBEPOK B JEHb MO0 KOIMUYECTBO 3ampocoB KiueHTta B cepBucax
HECOpa3MepHO KoyimdecTBY coBepmaeMbix Kimmentom B CABO onepaumit
(MecsyHBIA TIOKa3aTeNlb KOJMYECTBAa 3alpoOCOB B CEPBUCAX IMPEBBIIIACT
KoJinuecTBO coBepiieHHbIX B CJIBO omepaiuii 3a 3TOT ke nepuo oosiee, uem S5
pa3), bank BmpaBe  mOpu3HATH ~ TakKo€  KCIOJB30BAHHME  CEpBHUCA
HECOOTBETCTBYIOIIMM YCJIOBHUSIM HacTosmero nyHkra OOmux ycnoBuil. 3a
UCIIOJIb30BaHUE KIMEHTOM CEpBUCOB HE B COOTBETCTBUM C YCIOBHSIMH
HacTosimiero myHkta OOmmx ycioBuii bank BhpaBe NMpHOCTaHOBUTH U (WJIH)
npeKpaTuTh padoty cepBuco st Kinenta, a Taxke nmotpedosars ot Knuenra
ymiatel mTpada B pa3Mepe S5 0a30BbIX BEIWYMH 3a JIOMYIICHHbIE B
COOTBETCTBYIOILIEM MECSIIE HAPYIICHHUS.
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Crarps 11. Ilopsaaok nmoakJIOUYEeHHs, HCIIOJIb30BAHUSA M OTKJIIOYEHUS
yeayra «MoOuIbHBIA OaHK»

114. Toaxmtouenue ycmyru «MoOwnbHbIN O0ank» KinmeHT ocyriecTBisier
CaMOCTOSITENIFHO MyTeM CKauyMBaHUsI MOOWIbHOTO npuioxeHus «MTBusinessy,
3arpy’>KeHHOT0 U3 O(UIIMATBHOTO Mara3uHa, COOTBETCTBYIOIIETO ONEPalMOHHON
cuctemMe MoomiibHOTrO yctporcta (App Store mis 10S nmu6o Google Play/App
Gallery ana Android), u BBoaa noruna u naposs aist C/AbO «MuTepuer-banky,
pa3MeIICHHOT0 B CETH MHTEpHET 110 ajapecy https://ib.mtbank.by/, B 3arpyxennoe
MooOuiibHOE npuiioxkenue «MTBusiness», B mopsJike, onpeeIeHHOM HAaCTOSIIUM
JloroBopom.

115. KineHT MOXeT OCYIIECTBUTh BXOJ B MOOWJIBHOE MPHIIOKEHUE
«MTBusiness» HECKOJIBKUMH CIIOCOOAMMU:

115.1. Ucnonb3ys Jlorun u Ilapons ot CABO «UuTepuer-banky» (s

HNEPBUYHOTO JIOCTYIA);

115.2. C nomompro Knroua mocrymna, KoTopslid 3ameHsieT BBoa JlornHa u
[Tapons mpu nmocneayroneM Bxoje B MoOmibHOe npuiioxkenue «MTBusiness» u
JIOJDKEH cojiepkaTh 6 (1ects) nudp.

115.3. C nomo1pto OMOMETPUYECKUX JAHHBIX (PUCYHKA JIMLA (TEXHOJOTHUS
Face ID), otneuatka nansia (trexnosorus Touch ID)).

115.4. Jlns pabotel ¢ yciayrod MoOusibHbIM OaHK KIMEHTY HEO0OXOJIUMO
clenyrouee:

115.5. SBnarscs Brnagensuem (Cuera ¢ 3aperHCTPUPOBAHHBIM B baHke
HOMEPOM TesneoHa MOOMIILHOTO OTlepaTopa;

115.6. NmMetrh mnporpaMMHO-TEXHUYECKUE CPEACTBA CO CIEAYIOIIUMU
napaMeTpamMu: MOOMIJIBHOE YCTPOMCTBO C BO3MOXHOCTBIO MOAKIIOUEHHUS K CETU
MHTEPHET; YCTaHOBJICHHAs Ha MOOUJILHOM YCTPONCTBE OJIHA U3 ONEPAI[MOHHBIX
cucteM: 10S — Bepeust 13.0 u Boime; Android - Bepcus 8.0 u Bbiie;

115.7. O6nanate HEOOXOAMMBIMH 3HAHUSMU U HaBBIKAMU TI0 pabOTE B CETH
UHTEPHET U/ UM YMEHUSIMU TIOJIb30BATHCS MOOMIIBHBIMU TTPHIIOKEHUSIMU;

115.8. 3apeructpupoBaThCs U MOIAKIIOUUTHCS JJIs MOJIB30BAHUSA YCIYrou
MoOuapHBIE 0aHK B COOTBETCTBUM C NyHKTamu 115.1-115.2 nHacTosmiero
paznena;

115.9. Beimmonusate TpeboBaHus HacTosero J[oropopa u MHbBIX JOTOBOPOB
(cormnarnieHuii), 3aKII0UYCHHBIX ¢ bankoMm.

115.10. TlpenocraButh coriacue Ha mepenadyy M 0OpaOOTKYy aHHBIX
(cornmacHo IIpunoxenuto 1).

116. CoBepuienne omeparuii B MoOmiIpbHOM npuioxkennn «MTBusinessy
nonreepxkaaercsi CMC-kogom / Ouomerpuueckoir mnoamnuchio. [lepedens
omepanuii, OCYIIECTBISIEMbIX B MoOwWiIbHOM mpmiokeHnn «MTBusinessy,
onpenensieTcss baHkoM caMoCTOSATENBHO.
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117. Ins Bxoma B MOOWIIbHOE TpuiioxkeHUue KIMEeHT HomKeH NMPUMEHSTh
YCTPOMCTBA, COOTBETCTBYIOIIME TpeOOoBaHUSAM MyHKTa 115 HacTosmiero pasjaena.
[Ipu 3ToM baHK He rapaHTUPYET BO3MOXHOCTh UCIOJIb30BAHMS YCIYTH HA BCEX
MOJIEJIAX YCTPOUCTB, B TOM YHCJIE€ COOTBETCTBYIOIIMX YKa3aHHBIM B HACTOSILEM
pazneiie TpeOOBaHUSIM.

118. B cnyuae, ecnu ykazannapie B moanyHkTax 115.1 u 115.2 nanasie n/vumm
WHCTPYMEHTHI yTepsiHbl (3a0biThl), KimeHT moxxer oOpatuthcs B bank miid
BOCCTAHOBJICHUSI TAHHBIX.

119. bank uMeeT npaBo B OJHOCTOPOHHEM MOPAJIKE UBMEHUTH TPEOOBAHUS
k Jloruny, Ilapomo, Kitouy poctyma, WHBIM JI@HHBIM WU HMHCTPYMEHTaM,
UCHONB3YeMbIM i mpenoctaBieHuss KimeHnty ycmyru MoOwibHbIN OaHK,
yBe1oMUB 00 3ToM KieHTa ¢ moMoIbIo MOACKA30K, MOSBISIOUIMXCS B IIPOLiecce
CO3/IaHUs JAHHBIX NAPAMETPOB, a TAKXKE MyOIMKAIIMK HOBOCTEN M pa3MELICHUs
uHdopmaruu Ha MHTepHeT-calite banka.

120. VYcnemmHas aBTropu3alys OJHUM M3 CHOCOOOB, YKa3aHHBIX B
noanyHkrax 115.1,115.2, 115.3 sBngeTcs 10CTaTOYHBIM JI0Ka3aTEILCTBOM TOTO,
YyT0 BXOA B  MoOunpHOoe  mnpuioxenne «MTBusiness»  BBINOJHEH
HernocpeAacTBeHHO KirenTom.

121. Iopsimok u CpoKM OTpa)K€HHUsl Olepalnid, COBEPIICHHBIX KiIMeHTOM ¢
UCIIOJIB30BaHUEM MOOWIbHOTO TmpuioxkeHus: «MTBusiness», omnpenenstoTcs
HactosmuM JloroBopom (CtaTes 5).

122. Ynnara banky BO3HarpaxjaeHus 3a COBEPIIECHUE ONEpalid B paMKax
yciyrd  MoOuibHbIE  O0aHK B MoOWiabHOM mnpuioxkeHun «MTBusiness»
OCYIIECTBIISIETCSI B COOTBETCTBUU C HacTosAmuM JloroBopom (CrtaTes 8).

123. Mento mobunsHoTO TiprioxeHus: «MTBusiness» npeacTasisieT co0oit
HaOop GyHKIMMA, MO3BONSIOMUX KIHEHTY MOIy4YuTh JOCTYN K Pa3IuYHBIM
onepanusaM u ycinyraMm banka.

124. KonkpeTHbIii Habop omeparuii, ycayr u QyHKIUN, TpeIcTaBICHHBIX
bankom Kinenty B MeHi0O MoOmibHOro mnpuioxkenus «MTBusinessy,
onpenensercs bankom camoctosiTensHO. baHK Bipase B 11000€ BpeMsi 0 CBOEMY
YCMOTPEHUIO HM3MEHATHh IEpeyYeHb ONepauuid, yclIyr U (QYHKIUHA B MEHIO
MoOuIIbHOTO npuiioxkenus « MTBusinessy», a Takke MOPSAOK UX BbINOJIHEHUS. B
COOTBETCTBHUM C HacTOAIMMHU OOIIMMU yCIOBUAMH baHK HCTIONHSIET MOpyYEeHUS
(pacnopspxkenusi) Knuenta, noarepxkaeHabie CMC-kogoM / OHOMETpHUUYECKOM
NOANMKUCHIO. BBINOMHAS € NpPUMEHEHHWEM TapamMeTpoB HWIACHTU(UKAIUU U
ayTeHTU(PUKAIIUK OTIEPAINH Yepe3 MEHIO HHTepdeiica MOOUITEHOTO MPUITOKECHHUS
«MTBusiness», KitmeHT npu3HaeT mpaBUILHOCTh BBEACHHBIX JTAHHBIX.

125. ITpu coepiiennn kakux-1uo6o oneparuii KimmeHT 00s3aH BHUMATEIEHO
u3ydyatb HH(OpManMio, BBIBOAUMYIO Ha DSKpaH YCTpPOICTBa, KOTOpOE
OpUMEHSAETCA N JocTyna K MoOwibHOMY mpuioxkeHuto «MTBusinessy,
BBIOMPATH JECHCTBUS U3 MPEMAJIAra€MbIX BapHAHTOB B COOTBETCTBUU CO CBOMMH
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HaMEPEHUSMHU JIMOO CTPOTrO CIEA0BATh UMIIEPATUBHBIM YKa3aHUsI, BHUMATEIIbHO
IPOBEPSTH NPABUIBHOCTh BBOAUMON UH(POPMAIIUH.

126. Jlns 3amuThl OT HECAHKIMOHUPOBAHHOTO JOCTyIA K MH(pOpMaluuu U
oTiepaIysM, COBEPIIICHHBIM B MEHIO MOOMIBHOTO TpmioxkeHus: «MTBusinessy,
Kimenty 3anpemaercs nepemaBatbh TpeTbuM jauuaMm Jlorun, Ilaposs, Kirou
nocryna, CMC-koa, OMOMETPHYECKYIO MTOIHUCH.

127. loctyn k MoOuiasHOMY npuiioxkeHuto « MTBusiness» ocyiecTBisieTcs
24 yaca B CYTKM (€KEIHEBHO 0€3 NEepephIBOB, 32 HCKIIOUYEHHEM BpPEMEHHU
pOBENCHUS MNPOPUIAKTUYECKHX, PErJIaMEHTHBIX M PEMOHTHBIX padoT) cC
YCTPOMCTB, C KOTOPBIX obecnieunBaercs noctyn Ha MHTepHeT-caliT banka u k
cetu HWutepHer. bank oOecneunBaer npuem oT KIMEHTOB NOKYMEHTOB B
3JIEKTPOHHOM BHUJI€ B COOTBETCTBUHU ¢ HacTtosumM JJoroBopom (Crates 5).

128. Jlns Ge3omacHOro MCHOJb30BaHUS MOOUJIBHOTO IPUJIOKEHUS
«MTBusiness» Knuent 06s13an obecieunTh KOHQUIESHINAIBHOCTh BBOAUMON U
NOJTly4aeMOM Ha 3KpaH MH(OpMAIMM, a MPU 3aBEPLICHUH pabOThI - KOPPEKTHO
BBIUTH W3 MoOWIbHOTO mpuioxeHus «MTBusiness» (a1 3Toro He0O6X0aUMO
HaXaTh MyHKT MEHIO «BBIINTH»), a Takke coON0AaTh HHbIE MEPHI 0€30MaCHOCTH
Y BBINIOJIHATH TPEOOBAHMS B COOTBETCTBHHM C HacTOSUMM J[oroBopom.

129. [lnst 06e30mMacHOTO HCIOJIB30BAHUS MOOWIBHOTO  MPHUIIOKCHHUS
«MTBusiness» KnueHT 0053aH CBOEBPEMEHHO YCTaHAaBIIMBATh OOHOBIICHUS
0e30MacHOCTH MPOrPaMMHOT0 0OeCIIeYeHUs, IPUMEHSIEMOro JIJIsl JOCTyNa B CETH
WHTepHeT, a Takke pEryJsipHO MPOU3BOJUTH TMOJIHYIO MPOBEPKY CBOETO
YCTPOMCTBA, HA KOTOPOM YCTAaHOBJIEHO MOOMIIbHOE npuiioxkenne MTBusiness, ¢
MICITOJIb30BAHUEM CPEJICTB AaHTUBUPYCHOM 3aILUTHI (Pa3 B HEAEIIO, Pa3 B MECHLL) C
LENbIO BBISBIECHUS BPEJOHOCHOTO MPOrpaMMHOro obOecrneueHus. B cmyuae
OOHapy)XeHHsI BPEJOHOCHOTO MPOTrPaMMHOIO  OOecredYeHHs MPEeKpPaTUTh
UCIIOJIb30BaHUE MOOWIbHOTO mpuioxkeHus MTBusiness 1m0 yctpaHeHus
MHIHAJICHTa HHPOPMAITMOHHON 0€301acCHOCTH M IMPU HEOOXOIUMOCTH COOOIINUTH
B bank 00 nHnmaenTe nHGOpPMaIMOHHONW OE30MaCHOCTH.

130. Hudopmamnmonnas mnoxaaepxkka KineHTa Tmpu  HCHOJIB30BAHUU
MooOuibHOTO NipuioxeHus: «MTBusiness» ocyiecTsisiercs paboTHukamMu banka
10 HOMepaM TeJlePOHOB, YKa3aHHBIX Ha CTpaHulle MeHIO KOHTaKkThl MOOUIBHOTO
npuinoxenust «MTBusiness» u Ha ntepner-caiite banka.

131. Otkmtouenue ycinyru «MoOuspHbIN 0aHk» 1o nHunMatuBe KiveHrta
MPOU3BOAMUTCS UM CAMOCTOSITEILHO MOCPEACTBOM HCIOJIb30BAHUS MOOUIBHOTO
npunioxkenuss «MTBusiness» 1100 mo nmuckMeHHOMY 3asiBiieHUI0 KiueHta B
bank. Ilapamerpsr wuaeHTHGuKanmuu u ayreHTH(ukanuu Kiouenta mocre
pactopxkeHuss  JloroBopa  CTaHOBATCS  HEACHCTBUTEIbHBIMM,  KimeHTy
3alpelaeTcss UCMOIb30BaTh MX Ui BBINIOJHEHHUS BXOJa B MEHIO MHTepdeiica
MoOunpHOro  mpuioxkeHusi «MTBusiness», yuernas 3anuch Kiwmenra
OJIOKHUpYeTCSL.
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Crarbs 12. PekBU3UTHI CTOPOH

132. Mecro naxoxnaenus banka: 220007, Munck, yiu. Toncroro, a.10

VYHII: 100394906 BIC MTBKBY22

133. PexBusutel Kirienra ykaspiBatoTcs B 3asBJIEHUN HA OJKIIOUEHHUE
CHUCTEMBI TUCTAHIIMOHHOTO OAHKOBCKOIO 00CITY>KHUBaHUS.
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[Ipunoxenue 1
k JloroBopy 00 0OCITyKUBaHHH
MOCPENICTBOM CHCTEMBI
JMCTAHIITMOHHOTO OaHKOBCKOTO
oOcyxuBaHUS (MIyOIUIHAS
odepra)

ITPABUJIA

B OTHOIICHUH Iepeaavim u oﬁpaﬁoTKn JAHHbBIX
IPH UCITOJb30BAHNH CUCTEMBI TUCTAHIIMOHHOTO 0aHKOBCKOIO

00C/Iy’)KUBaHUS.
1. [Ipn oxazanum VYcnyru, bank oOpabatwsiBaeT naHHbie KimeHra,
CaMOCTOSITENIbHO TIpeaocTaBisieMble KiimenTom baHky.
2. JHanubie Knuenrta obpabateiBatorcs bankoMm Ha ocHoBaHuu Jlorosopa

B LEJISIX OKa3zaHusd YCIyrd, g oOecreyeHus HaJjeXkallero KadyecrBa ¥YCIyrH,
yJIydlieHusi paboThl CEPBUCOB, MPEAOTBPAIICHUS] MOIIEHHUYECTBA, COOJIIOACHUS
3aKOHOAATENBCTBA.

3. [Ipy wuCnoJib30BaHUM CHUCTEMBbI JIMCTAHIIMOHHOTO OaHKOBCKOIO
oOcnykuBaHusi, baHkoM MoOXeT OBITh 3ampolleHa W TMOJy4YeHa Cleayronas
uH(popmaus:

3.1. Uudopmarius 06 ycrpoiictBe Knuenrta u aiiinoBoii cucreme.

bankom cobupatorcss manHbie 00 ycrpoiictBe Kiumenrta, Takue Kak:
MIPOU3BOIUTEIb U MOJIENh YCTPONCTBA, pa3pellleHue dKpaHa YCTPOUCTBa, Opaysep,
BEpCUST U  SI3BIKOBBIE HACTPOWKH  OINEPAIMOHHOM CHCTEMbl, YHUKAJIbHbBIE
UAeHTU(HUKATOPBI YCTPONUCTBA, JaHHBIE 00 onepaTope MOOUITLHOM CETH.

3.2. Undopmariust 00 yCTaHOBIICHHBIX MPUIIOKEHUSIX U 1p aJipec.

bankom coOupatorcs naHHble 00 YCTAaHOBJICHHBIX TMPUIIOKEHUSIX Ha
MOOUJIBHOM YCTpOMCTBE. J[aHHBIE HCIOIB3YIOTCS JJISl BBISIBICHUSI BPEIOHOCHBIX
nporpaMM M BHUPYCOB C LIEJbI0 oOOecrieyeHus Oe30MacHOCTH JaHHBIX MpHU
HCIIOJIb30BaHUN MOOUILHOTO MPUIIOKEHUS.

3.3. [Iym-yBegomieHus.

bank MoeT 3ampocuTh paspelieHUue Ha OTIPaBKY MYII-YBEIOMJICHUM,
Kacaroumxcs ydyeTHod 3amucu KnweHnta wunm  onpeneneHHbIX  QYyHKUUN
MIPUIIOKCHUSL.

C cormacus Krnuenta bankom MokeT OBITH 3ampoIleH MOCTYN IS
CBOEBPEMEHHOTO MHGOPMHUPOBAHHUSI.

3.4. Uudopmarus 0 MECTOIOIOKSHHH.

baHk MOXeT 3ampocuTh JOCTYH WM pPa3pelieHHe Ha OTCIIECKUBAHHE
nH(OpPMAIIMU O MECTOHAXOXJEHWU YCTpoicTBa KiMeHTa TOCTOSHHO WM TpU
MCIIOJIb30BaHUU MIPUIIOKEHHUS.
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C cornacus Knuenta bankom MokeT OBITh MOJTY4YEH MOCTYI K JaHHBIM O
re0JIOKAIMU €T0 YCTPOMCTBA.

3.5. Hudopmarmus 00 wucnoib3oBaHUU Web-Bepcuu W MOOMIBHOTO
npuioxeHnuss MTBusiness.

[Ipu ucnonb3oBanuu Kinnentrom web-Bepcuun M MOOMIBHOTO MPUITIOKEHUS
MTBusiness, bank nony4yaet nndopmaiuio o Hayajae ¥ OKOHYaHUH UCIIOJIb30BAHUS,
IPOAOKUTEILHOCTH UCTIOIb30BaHMS, IEPEX0AAX HA CTPAHMIIBI (SKPAHBI).

4. [Tpu okxazanuu Ycnyru bank He pacnpocTtpanser nanHble Kinenra (He
OCYLIECTBIISIET JEHCTBUS, HAIPABICHHBIE HA O3HAKOMIICHHE C JaHHBIMH KimeHta
HEONPEEICHHOr0 KpPyra JINIL) 3a HCKIYEHUEM CIIy4acB HUXKE:

- YIIOJTHOMOYEHHBIM TOCYAapCTBEHHBIM OpraHaM U JIOJLKHOCTHBIM JIMLAM C
LEIbI0 BBINOJHEHUS] TpeOoBaHUU 3akoHomarenbcTBa PecnyOnuku benapyce,
BBISIBJICHUSA, IMPECEUYECHHs] WM WHOIO BOCHPEMSITCTBOBAHMS MOUIEHHUYECTBY, a
TaK)K€ YCTPAHEHMsI TEXHUUYECKUX cO0EB WM MpoOseM O€30MaCHOCTH, €CIIA ITO HE
MPOTUBOPEYMT 3aKOHOAATENbCTBY Pecnybnnku benapyce;

- Kument mnpenoctaBuin CcBOE corjiacue Ha TNepeAady JaHHbIX IS
npepocTaBieHus: baHkoM HHPOpMAIK FOPUANISCKUM U (1iH) GU3NICCKUM JIUIIAM,
He addumupoBaHHbIM ¢ baHkoM, 3ampalliiBaeTcs IONOJHUTEIBHOE COIJIacue
Knuenra.

5. Jlanable HeoOxomumbl miig paboTel CepBucoB banka, ycrpaHeHus
HENOJIa/I0K, MoIepKaHus 0€30MaCHOCTH.

6. bank oOecneunBaeT Oe30macHOCT, 00paboTku naHHBIX Kimenta B
COOTBETCTBUH C TPEOOBAaHUSIMU 3aKOHOJIATEIbCTBA.



